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MHUHHCTEPCTBO HAYKH M BBICIIETO 00Pa30BaHUS Dopma >
POV nbsaHOBCKUITOCY1apCTBEHHBIIYHUBEPCUTET P @

®-PaboyasnporpaMManoguCUILTHHE

1. OEJNUU3AJAYNOCBOEHUAINCHUIIINHBI

HeﬂblO AUCHUIUVIMHBI ABJISICTCA OCBOCHHUEC CTYACHTAMHU TEOPETHYCCKUX 3HaHUN |

[IOJIy4YEHUE NMPAKTUYECKUX HABBIKOB, KACAIOIIMXCS OPraHHU3alMyd W YIPABICHUS CUCTEMOM IO
BBICTPAMBAHUIO PA0OTHl ¢ KIMEHTAaMH B KOMIAHMAX Pa3HbIX (OpM COOCTBEHHOCTH, OCBOCHME
KOMILJIEKCA MPUHIUIIOB, MTOJX00B M TEXHOJIOTHH MO (POPMUPOBAHHUIO MAPTHEPCKUX OTHOIICHUN
KJIIMEHTOOPUEHTUPOBAHHON KOMITAHHUH.

3apaum QM CUMILVIMHBI

chopMupoBath y 00ydaeMbIX LIEIOCTHOE MpeCTaBlIeHNe (CUCTeMY 3HaHUIi) O CYLTHOCTH,
COJIEpKaHUH, aKTyaJIbHOCTH, JJOTUKE U METOAaX JEATEIBbHOCTH MO paboTe C KIMEHTaMH,
KaK 4aCTH KOHUEIIMY MapKETUHTa B3aMMOOTHOLIEHU OpraHu3aluu;

chopMupoBath y 0Oy4aeMbIX MPAKTUYECKHE HABBIKM pPa3pabOTKU W peau3aiuu
KOMIUIEKCa MEpONpUATUH 1O paboTe ¢ KIMEHTaMHU, HEOOXOAMMbBIE UM MJSl PELICHUS
npodecCHOHANBHBIX 3a]1a4;

pa3BuTh y oOydaeMbIX YMEHHS NPUHUMATh CBOEBPEMEHHBIE W BCECTOPOHHE
000CHOBaHHBIE PEIIEHUS MO0 BOIMpocaMm padoThl ¢ KIMEHTaMU B MHTEPECax MOBBIIICHUS
3G(EKTUBHOCTH WX JIEATEIBHOCTH TyTeM pa3paboTKH W COBEPIICHCTBOBAHHS
OpraHU3allMOHHBIX IPOIECCOB WM AJIMHHUCTPATUBHBIX PErIAMEHTOB, B TOM YHUCIE C
WCIIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHI;

chopMupoBath y O0O0ydaeMbIX YETKOE MOHMMAaHHE CTENEeHU MPOPEeCCHOHANTBHOMH,
MOpaTbHOW M AITHYECKOH OTBETCTBEHHOCTH 3a CBOM PCIICHHS U JCHCTBUS B cdepe
paboThl ¢ KIMEHTaMH, U KIMEHTCKUMU 0a3aMy JaHHBIX OpPraHU3alMid pa3iIudHbIX (Gopm
COOCTBEHHOCTH.

2. MECTOAUCHUIIVIMHBIBCTPYKTYPEOIIOII:

Ounas dopma:

Jucuunnuna «PaboTa ¢ KIMEHTaMH B peKJiaMe M CBSI3AX C OOIIECTBEHHOCTHIO» OTHOCHUTCS K

00s13aTeIbHBIM JUCHUIIIIMHAM BapI/IaTI/IBHOI\/’I qacTu yqe6H0r0 mwiaga. OHa HN3Yy4acTCda B IMATOM

ceMecTpe.
Tpe6oBaHUSKBXOAHBIM3HAHUSM,yMEeHUSIMUKOMIIETeHIMAMCTY/1€HTA,He00X0IMMbIMIJIS

eensy
03BO

yenus: K Hayvally ee HU3YyYCHUS B KAaUCCTBC BXOJHBIX CTYACHTHI NOJIKHBI UMCTH 3HAHWA,
JIAIOIMKUE WM  ITOHHMMAaTb OCHOBHBIC  ACIICKTHI q)yHKHI/IOHI/IpOBaHI/IH COBPEMECHHBIX

KOMMYHHKAIU (IIpeauecTBYOUMe IUCHUIUIMHBI OCHOBBI TEOPHUM U TPAKTHKH PEKIaMBbl,
OCHOBBI TEOPHHU U MPAKTHKH CBSI3€H ¢ OOIIECTBEHHOCTHIO).
JMCHMILINHBI, I KOTOPBIX JaAHHAS IMCUUIIJIMHA SIBJIsIeTCS NMpeAllecTBYIONIei:
B COACPIKATCIBbHOM IJIAHC U B JIOTHYECKOH MOoCJCA0BATCIIbHOCTH U3YUCHHU A JUCHUIIIIMH OHA SBJISICTCA
OCHOBAHHUEM JJIA TTOCJICAYIOLICTO U3YUCHUA AUCHUIIIINH!

Dopma

BuyTpudupmenHbpie KOMMyHUKaLIUN

KoMMyHUKaITMOHHBIA MEHEKMEHT

Wndorpaduka 1 Bu3yanuszaiusi KOMMYHUKAIIHOHHOTO MPOIYKTa

OCHOBBI UHTETPUPOBAHHBIX KOMMYHHUKAIIUHA

CBs131 ¢ 001IECTBEHHOCTHIO M peKJIaMa B HEKOMMEPUYECKHX OpraHU3aIlnsIX
KoHcanTuHr B pekiame U CBSA3SIX C OOIIECTBEHHOCTHIO

Peknama 1 cBs3M ¢ 00LIECTBEHHOCTHIO B TOCY/IAPCTBEHHBIX YUPEKICHUIAX
YmpasieHnue o0IeCTBEHHBIM MHEHHUEM

Opranuzanus pekiaMubix U [TP-meponpustuit

A Crpanuna2uz18
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- Ynpasienue unpopmanueit (koHtrenToM) MHTEpHET-pecypcoB
- CrumynupoBaHue cObITa
- CoBpemeHHas mpecc-cityx0a
- IInanupoBaHHMe aHTUKPU3UCHBIX KOMMYHUKAIUH
- IIpodeccuonanbHO-TBOpUECKAs MPAKTUKA
- IIpenaumniaomHas npakTuka
- TloaroroBka K caye U caaya rocyJapCTBEHHOT'O 3K3aMEHa
[ToaroToBka K npoueaype 3aliyThl U 3allUTa BbITYCKHON KBAIN(UKALMOHHONW pabOoThI

3aouHas opma:

HuctumumHa«PaboTa ¢ KIMEHTaMH B peKJiaMe U CBA3SIX C OOLIECTBEHHOCTBHIO» OTHOCHUTCS K
00s13aTeNIbHBIM  JUCLMIUIMHAM BapuaTUBHOM dYacTH YydeOHoro IuiaHa. OHa wH3ydaercss B
YETBEPTOM CEMECTPE.

TpeGoBannss K BXOJAHBIM 3HAHMSAM, YMEHHMAM M KOMIIETEHIUSIM CTYyJEHTa,
Heo0XO0AUMBIM JJ ee m3y4deHusi: K Hauany e€ u3ydyeHMs] B KayeCTBE BXOJHBIX CTYIECHTHI
JIOJKHBI UMETh 3HAHUS, MMO3BOJIAIONINE UM ITOHMMAaTh OCHOBHBIE aCHEKThl ()YHKIIMOHHPOBAHUS
COBPEMEHHBIX KOMMYHUKaLUH (IIpeaIIeCTBYIONIME AUCUUIUIMHBI OCHOBBI TEOPUU U NPAKTHKH
pexinambl, OCHOBBI TEOPHHM M TIPAaKTUKU CBs3eld ¢ oOmecTBeHHOCThIo, MHporpaduka wu
BU3yaIM3alusi KOMMYHUKAIIMOHHOTO MPOJIYKTa).

JIMCUMILINHBIL, JJIs1 KOTOPBIX JaHHAS JUCHHUILIMHA AABJIsSETCS NMpeAllecTBYIONIei:

B COACPIKATCIBbHOM IIJIaHC U B JIOTUYCCKOM IMOCJICAOBATCIIbHOCTH U3YUCHHNA NJUCHUIUIMH OHA ABJISICTCA OCHOBAHUEM
AJ1d MOCJICAYIOUICTO N3YUYCHUS JUCHHUILINH:

- BHyrpudupmMeHHBIC KOMMYHHUKAITUH

- KomMyHUKalMOHHBI MEHEKMEHT

- OCHOBBI UHTETPUPOBAHHBIX KOMMYHHUKALIAN

- CBs3H ¢ 00IIECTBEHHOCTHIO U peKjamMa B HEKOMMEPUYECKUX OpraHU3alMsIx

- KoHcanTuHr B pexiiame U CB35X ¢ O0IECTBEHHOCTBIO

- Pexnama u cBsi3u ¢ 0011I€CTBEHHOCTHIO B TOCYAAPCTBEHHBIX YUPEKICHUSIX

- YnpaBieHue 001eCTBEHHBIM MHEHHUEM

- Opranuzanus pexiaamubix 1 [1P-meponpusituii

- VYnpasienue unpopmanueit (koHTeHToM) MHTEpHET-pecypcoB

- CrumynupoBaHue cObITa

- CoBpeMeHHas nmpecc-ciayxo0a

- IInanupoBaHKMe aHTUKPHU3UCHBIX KOMMYHHMKAIUN

- IIpodeccuonanbHO-TBOpUECKas MPAKTUKA

- IlpeanumniaoMHas npakTUKa

- IloaroroBka k ciaye u caada rocyJapCTBEHHOTO 3K3aMEHa

- TloaroroBka K mpoueaype 3allyThl U 3alI1Ta BITYCKHON KBaTU(PUKAIMOHHON pabOThI.

3. HNEPEYEHBIIVTIAHUPYEMBIXPE3YJbTATOBOCBOEHUAANCIUAILIN
HBIL,COOTHECEHHBIXCIIVIAHUPYEMBIMUPE3YJIbTATAMHNOCBOEHUSAOBPA3
OBATEJIbHOM ITPOT'PAMMBI:

[TepeuenbdopMupyeMBIXKOMIIETCHIIMHBIPOIIECCEOCBOCHUSIMATEPHUATATIO AU CITUTIITHHEBCOOT
BerctBuu cPI'OC BO:

Konn [lepedeHbIIaHUPYEMBIXPE3YILTATOBOO yUEHHSITIO
HalMEHOBaHHUEPEATN3YyEMO JUCLIUIUTMHE(MOAYIIO ),COOTHECEHHBIX CUHANKATOPAMH /L
MKOMIIETCHIIUHN OCTIDKEHUSIKOMIIETEHITNI

[TIK1-CriocoOHOCTh yuacTBOBaTh | 3HATh:  OCHOBBl ~ OpraHM3allud U  ONEPaTUBHOTO
B CO3JIaHUU a¢hdexTHBHON | TUIAaHUPOBAHUA TPOPECCHOHATILHON JIESITEIBHOCTH IS
KOMMYHUKAIIMOHHON 3pPEKTUBHON  KOMMYHHMKALIMOHHOM  HMHQPACTPYKTYpHI
UHOPACTPYKTYypel  OopraHu3anuu, | OpraHu3anuu U 00eCTICUCHHS] BHYTPEHHEH U BHEIITHEH

dopma A Crpannia3uz18



MHUHHCTEPCTBO HAYKH M BBICIIETO 00Pa30BaHUS
POV nbsaHOBCKHITOCY1apCTBEHHBIIYHUBEPCUTET

Dopma

®-PaboyasnporpaMManofuCUILTMHE

oOecrieueHNH  BHYTPEHHEH |
BHEIITHEHKOMM yHHKAIIUH

KOMMYHHKAIUH;
YMerb:  ynpaBisATh ~ BHEIIHUMH M BHYTPEHHUMU
KOMMYHHUKAI[MSIMA ~ OpraHu3alldd, B TOM 4YHUCIE€ U B
KpusucHbIx cuTyanusix, yMeTb NPUMEHSTh PE3yJIbTaThl
COLIMOJIOTMYECKUX  HUCCIICJOBAHWM BO BHYTPEHHEH U
BHemHell KOMMYHUKAaMOHHOM MOJIUTUKE OPraHU3alNHY;
Baaners:. HaBbIKaMU TUIAHUPOBAHUS, KOHTPOJISI U OLIEHKU
3 PEeKTUBHOCTH yIIpaBJICHUS KOMMYHHUKAI[MOHHON
NHudpacTpykTypoit opraHu3aium.

4. OBIHAATPYAOEMKOCTBANCHUITINHBI

O0beMIN CHUIIMHBIB3aYeTHBIXEIMHUIAX(BCEro) 2

noBuAaM y4eOHolipadoTbi(Buacax)72yaca

KosmuecTBouacos(popmaoOyueHust O0v4Hasi )
Buay4e6HoipadoThI Bcero Br.4y. nocemecTpam
nonJiaH 5 6
y
1 2 3 4 5

KonrakTHasspaboTaoOyuaromuxcsc 36 36
IIperoiaBaTeIeM
AyIUTOPHBIC3AHATHS: 36 36
Jlexmn
CEeMUHAPCKUEUTIPAKTHUECKUE3aHATHS 36 36
71a60paTopHbIepadOTHI(JTAO0paTOPHBII
MPAKTUKYM)
CamocTosTenbHaspaboTa 36 36
dopma TEeKyIIero KOHTPOJIs 3HAaHUU [pakTrueckue
MKOHTPOJISICAMOCTOSI TENILHOUPAOOThI 3a1aHus,paboT

a Brpyummax,

KEHCHI,

KOHTPOJIbHAs

pabota, Tect
Kypcosasipabota
BusimpomexyrouHoiaTrecTalun 3a4€T
(9K3aMeH,3a4eT)
Bcerowacosnogucuuriiae 72 72

*

Bczzyttaezieo@codwwocmuucnOﬂbsoeaHuﬂeyqe6Homnpouecceqacmutmo/ucwzrouumeﬂ

bHOOUCTAHYUOHHBIX0OPA306AMENbHBIXIMEXHON0UNIBMADIUY e ePe3CeUYKA3bIBACTCAKOIUYE
cmeouacospabomull II1CcobyyaouumucaonanposeoeHUA3aHAmui80OUCMaHYUOHHOMPopMam
€CnPUMEHEHUEMIILEKIMPOHHO2000)YEeHUS]

KosmuecTBouacos(hopmaoOyuenust 3a04HasA )
BunyuyeoHoipadoThI Bcero Br.4y. nocemecTpam
MOILIAH 4 5
y
1 2 3 4 5
KonTakTHaspaboTao0ydaronmxcsc 8 8
mpernoaaBarcjiicM
AynaUTOpHBIC3aHATHSA: 8 8
dopma A Crpannnadns18



MunucrepcTBo HayKH ¥ BBICIICTO 0§pa3OBaHnﬂ Dopma
POV nbsaHOBCKHITOCY1apCTBEHHBIIYHUBEPCUTET @
®-PaboyasnporpaMManoguCUILTHHE X e
Jlexnmn
CEMUHAPCKUCHITPAKTUYCCKUC3AHATUS 8 8
1ab0paTOpHBIEPAOOTHI(JTA00PATOPHBIN
IIPAKTUKYM)
CamocTosTenpHaspadoTa 60 60
dopma TeKyIero KOHTPOJIsl 3HaHUU [MpakTuueckue
MKOHTPOJISICAMOCTOSATEILHOMPAOOTHI 3aJaHusl,paboT
a BrpyIinax,
KEHCBI,
KOHTPOJIbHAS
paborta,Tect
Kypcosasipabota
BuasinpomexyrouHoiaTrecTanun 4 3auér(4)
(9K3ameH,3a4eT)
BceroyacoBroauciuumivgae 12 72
* Bcnyuaeneobxooumocmuucnonb308aHuA8y4eOHOMNPOYecceyacmuiHo/UCKaIoyumer

bHOOUCMAHYUOHHBIXO OPA308AMENIbHLIXMEXHOIOSULIBMADIUYeYepe3CIeULYKAZbIBAeMCAKOIUYE
cmeouacospabomull I11CcobyyaoumumucaonanposeoeHus3aHAmuUi80UCMaHyuOHHOM@bopmam
eCnpuUMeHeHUeMINeKMPOHHO2000y eHUs.

Coneprxanue TUCHHILIMHBI (Moay.as). PacnipenesieHue 4acoB no reMam u

BHIaAMY4eOHOil padoThI:

®opmaoOyueHusi____ ouHas
BupryueOHBIX3aHITHH dopmaTeKyIero
KOHTPOJII3HAHUU
AyIUTOpHBIE3aHATHS Sans
Bcer [paxTn | Jlabopa st Camo
HasBanuepaszaenosurem o HeCKHe | TOPHBIE | .. CTOSIT
H;EH 3a1;sm/1 paboTsl pascr enZHa
i ! BHOU
CEMHHA | IIPaKTH (bopme pabort
J KYMBI a
1 2 3 4 5 6 7
Temal.Teopetnueckue 8 4 4 4 | YcTHBI onpoc
OCHOBBI
MOCTPOCHUSCUCTEM
bIpabOoTHIC
KJIMEHTaMH
Tema 2. Porp  wm| 12 6 6 6 | YcrHsIii onpoc,
3HAYUMOCTBKJIMEHTAJIS
OpTraHu3aIuu B BBITIOJTHEHUSI
KOHLICTIIIMH ~ «MapKETUHT MPaKTUIECKUX
B3aNMOOTHOIIIEHUI) 3aaHuii 1 -2, 011eHKa
paboThIBrpyIIIe
Tema3OcHOBHBIE 16 8 8 8 | IIpoBepka
(baKTOPHIUMETO/IBI, BBITIOJTHEHUSI
ONPEIETSAIOIHUEIICHHOCTh MPaKTUIECKUX
KJIAEHTA 3amanuii3-4-5,
MIpE3EHTaUI
Tema4.MeunemxMeHT 12 6 6 6 VYcerHbll ompoc,
B3aMMOOTHOLIEHU I MIPOBEPKApEILICHUS
®Dopma A Crpannnabus18




MHUHHCTEPCTBO HAYKH M BBICIIETO 00Pa30BaHUS
POV nbsaHOBCKHITOCY1apCTBEHHBIIYHUBEPCUTET

Dopma

®-PaboyasmporpaMManoaiCIUILTHHE

«OpraHu3alMsI-KIUEHT» KeiicoBl-2,mpoBepka
OTYETOB
TemaSMapkeTHHIOBbII 12 6 6 6 | Ycrusrii ompoc,
MHCTpYMEHTapui poBepKa
yIIpaBJICHUS IPAaKTUYECKOTO
B3aMMOOTHOLIEHUSIMU  C 3a1aHusI0,01IeHKa
LEJIEBBIMUKIINEHTAMHU paboThIBrpyIIIE,
OLIEHKape3yJIbTaTOB
KOHTPOJIbHOHPAOOTHI
Temab. 12 6 6 6 | YcrHbIii ompoc,
Ilcuxonornueckuit MpOBEpPKa
UHCTPYMEHTApUipaboThI MPaKTUYECKUX
CKJIMEHTAMMW: [IPUHLIATIBI 3aJjaHMii 7-8,011EHKa
B3aUMOJICHCTBHS palOTHIBIpYIIIIE,
«MEHEKEeP-KITUCHT, OLIEHKape3y/IbTaToB
TEXHOJIOTUUTPSMBIX TecTa
KOMMYyHMKaIUH,
OpraHu3aLUAIPOIAXK
Hroro 72 36 36
®dopmaoOyueHus____ 3a04Has
BupryueOHBIX3aHITHH dopmareKyiero
KOHTPOJISI3HAHUI
AyIUTOpHBIE3aHATUS 3ans
Beer Tpaxru | JlaGopa | Camo
HaspanuepasznenoBurem o HeCKHE | TOPHBIE | .. CTOSAT
H;EH SaI;SITI/I paboTsl paKTH 2;?6&1
’ ' BHOM
CEMMHA | MIPaKTH dopme oT
PBI KYMBI a
1 2 3 4 5 6 7
Temal.Teopernueckue 8 8 | [NoaroToBKakoHCIIEK
OCHOBBI tanoTemel
MOCTPOEHUACUCTEMBIPA
60TBIC
KJIMEHTaMH1
Tema 2. Ponp u 12 1 2 11 | Vcrubri
SHAYUMOCTBKIIMCHTAAJIA0pTra oIrpoc,
HU3AlMH IIPOBEPKABBIII
BKOHIIETIHA«MAPK OJIHEHHSIIPAK
€TUHTB3aUMOOTHOILICHU I THYECKHX
3amanuit 1-2,
OLIEHKapaOOTHIBIPYIIIT
e
Tema 3 12 1 2 11 | IlpoBepkaBBIIOIHEH
OcHoBHBIE()AKTOPBI UAIPAKTUYECKUX
HUMETO/IbI, 3ananuit 3-4-
OTIpeIeNIOINe 5,mpe3eHTanui
LEHHOCTHKJIMEHTA
Tema4.MeHeqKMEHTB 12 2 2 10 | Ycrabrit
3aMMOOTHOIIEHUI OIIpOC,IPOBEPKApEILIE
«OpraHu3aALU-KIUEHT) HUS
KeiicoB 1-2,
®dopma A Crpanniabus18
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IIPOBEPKAOTUYETOB
TemaSMapKeTHUHTOBBIIHH 12 2 2 10 | YcrHsrid
CTpYMEHTapUITyIpaBIICHH OIPOC,ITPOBEPKAI
SIB3aMMOOTHOIIICHUSIMU paKTHYECKOro3aaa
c HHS 0,
EJIEBLIMUKITUCHTAMU OLICHKapaOOTHIBIP
ynrme,
OLICHKA
Pe3yIbTaTOBKOHTPOI
BHONPAOOTHI
Tema 12 2 2 10 | YcrHsrid
6.I1cuX0JIOTMUECKUIUHCT OITPOC,TPOBEPK
PyMEHTapuipaboThIC aTNPaKTUICCKUX
KIMEHTaAMH: 3amanuit 7-8,
NPUHIIMITBIB3aUMOJICHCTB OLIEHKapaOOThI B
st TpyIIe,oleHKa
«MEHEJKEp- pe3yibTaToBTECTa
KJIMEHT», TEXHOJIOTUU
MPSIMBIXKOMMYHUKAI]
Ui1,0praHu3anuspo,T
ax
Hroro 72 8 8 60

68+4(3AUYET)=72U.

5. COAEP’ KAHUEKYPCA

Tema 1. TeopeTrueckrie OCHOBBI IOCTPOEHUSI CUCTEMBI pa0OTHI C KJIMEHTaMH.

Pabota ¢ KiIMEHTaMM Kak 4acTh KOHLEMIMM MapKeTHHIa B3aUMOOTHOILEHHH OpraHu3alMu:
OCHOBHBIE€ MOHATHS U NpUHIMIBL. PaboTa ¢ KIMEHTaMM U KJacCHMYeCKas TEOpUsl MapKETHHTra.
3amaun, pemraeMble BBICIIUM  MEHEI)KMEHTOM OpraHu3aluu M CciayxkO00#l ympaBieHus
MapkeTHHroM. OOOCHOBaHHME CTpaTEeruil pa3BUTUS OpraHU3allMU. YCTAHOBJIEHHE IIEJIEBBIX
cerMeHTOB. VccinenoBanne noBeaeHNs NOKyaTeNed Ha IeJeBOM pbiHKe. KoMIuleke MmapkeTHHra
(obocHOBaHME) M KOOPIMHALMUS JAESITENbHOCTH (DYHKUIMOHAIBHBIX Mojapa3feseHnil. Tumsl
KIUeHTOB. KOHTakThl ¢ mMOTpeOUTENsIMH TOBapoB. B3aWMOOTHOIIEHHS C MOCTaBIIMKAMHU.
B3anmopeiicteue ¢ nocpenrkamMu. OTHOIEHUS ¢ KOHKYpeHTaMu. OCHOBHBIE MPEIITOCBUIKH IS
(dbopMHUpOBaHKS MapKETUHTa B3aUMOOTHOIIIEHUH B KOMIIAHUHU M €r0 KJIIOUEBbIE MOJI0KECHHUS.

Tema 2. Pomp W 3HAYMMOCTh KJIMEHTA I OpPraHU3allMM B KOHLENIMH «MApPKETHHT
B3aMMOOTHOLIECHUI»

Ponp ximeHTa BO B3aMMOOTHOLIEHMSAX ¢ opraHm3anued. CymHoOcTh KineHTa. JlecTHuna
J0sIbHOCTH. OCHOBHBIE 3Tallbl JKU3HEHHOTO LMKJIAa KiueHTa. [IpuBneueHue KiMeHTa.
Vnepxanue knueHta. IloBropHOe 3aBoeBaHme KiMeHTAa. DakTophl,  ONpeneNsoIme
MHTEHCUBHOCTh B3aMMOOTHOILIEHUN OpraHu3aluy ¢ KiaueHToM. [IpuHATHE pelleHuii Ha OCHOBE
aHalnM3a J>KM3HEHHOro mukia kineHrta. llemHoctes kimmenta. CymHocTe neHHoctu. [llkama
neHHocTH. llemouka mnenHoctu. Crnenuduka IIEHHOCTH KiIMeHTa. LleHHOCTh KIMeHTa B
MapKeTHHIe€  B3aMMOOTHOIIEHMH. I[eHHOCTP  oOpraHm3anMu C  IO3WLIMHM  KIIMEHTA.
Bocnpunnmaemast neHHocts. JlectHuna LeHHOCTH. TpaHcakuuOHHBIE H3AECpKKHU. LleHHOCTH
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KJIMCHTA C NO3UIIUU OpraHUu3alu.

Tema 3. OcHOBHBIE (PaKTOPBI U METO/IbI, ONIPEIEIIAIONINE IEHHOCTh KIUEHTA.

PblHOUHBIA M pecypCHBI NMOTEHUMAN KIUMEHTa. PHIHOYHBIM NOTEHIMAT KIMEHTA: MOTEHLMAI
MEPEKPECTHBIX MPOJAXK, MOTCHIHUANT H3JIEPKEK, MOTEHIHUAN J0XO0JI0B U MOTEHIMAN PAa3BUTHUSA.
OcHoBHble (aKTOpBI, BIUAIONIME HAa 3HAYCHHE MOTEHIMAlla MEePEeKPEeCTHBIX MpoAax. BrusHue
MOTEHIMAala MEPEKPECTHhIX NPOJaX Ha ILEHHOCTh KJIMEHTA. 3aTpaTbl HAa YCTAHOBJIEHUE H
pazButue B3auMooTHomeHu. Kiaccubukanus 3aTpar B MapKeTUHI€ B3aMMOOTHOLICHHM.
MeToabl OIICHKH TOTPEOUTENBCKONW JOSIBLHOCTU. PeCypCHBIN MOTEHIMAN KIMEHTA: MOTSHITHAI
OT3BIBOB, MH(OPMAIMOHHBIM MOTEHLHUAN, KOOMEPAI[MOHHBII MOTEHLHMAd U CHUHEPreTHUYeCKUui
noteHnuan. Pons u 3Ha4MMOCTh (DakTOpOB HHGPOPMAIMOHHOTO ToTeHIana. CyIHOCTh U
npaktuyeckas peanusanus ABC-meroma. ®dopmupoBaHue JaHHBIX O KiIMeHTax. Pacuer
MOKa3aTesie, HUCHOJIb3yeMbIX TPHU HUCCICIOBAHMHM LEHHOCTH KJIMEHTOB. PerunonaibHoe
HCCIEA0BAaHUE LEHHOCTH KIMEHTOB. lccnenoBaHne IEHHOCTH MOTEHIUMAIbHBIX KIMEHTOB.
Hcnons3oBanne ABC-meTona uisi CErMEHTalMu CuHepreTuyeckoro noreHnuana. [loprdensusie
MOJIEJIM UCCJIEIOBAHMS LIEHHOCTU KIMEHTOB. Moaenb «boCTOH KOHCanTHHI Tpynm». Mojenb
Mak Kuncu. COop naHHBIX O KiIMeHTaX. Pacuer 3HaueHUN KpUTEPHEB IIEHHOCTH KJIMEHTOB.
Buzyanuszanus gaHHBIX M HMHTEpIpEeTalnusi [OJYYEHHBIX pe3ynbTaToB. Bo3mokHOCTH
MCIIOJIb30BaHNE TOPTHEITBHBIX MOICIICH.

Tema 4. MeHe1KMEHT B3aUMOOTHOILEHUHN «OpraHU3alUsI-KINEHT».

OpueHTanus OpraHM3allMd Ha KIMEHTOB Kak ¢aktop ee 3((eKTUBHON AeATeNbHOCTH.
Hacrpoiika mnporecca BHEIpeHUsT MapKeTHHTAa OTHOIICHWH. Pa3BuThe KIMEHTCKOW Oa3bl
opranmsauuu. OpraHusanus  KIMEHTOOPUEHTUPOBAHHOIO  YIPABJIEHUS  OpraHMU3alMeH.
[Inpamupa ynpasnenus. PopMUpPOBaHUE KIMEHTOOPUEHTUPOBAHHBIX IIPOLIECCOB B OPraHU3aLUN.
KnuentoopueHTHpOBaHHAs MOTHUBALMS IEPCOHANA. Y TOBIETBOPEHHOCTh KIMEHTOB Kak (akTop
COXpaHEHHUs B3aUMOOTHOIIEHUH. CyIIHOCTh yIOBIETBOPEHHOCTH KiueHTa. OCHOBHBIE TEOpUU
YIOBJIETBOPDEHHOCTH  KiMeHTa.  OLeHka  yIOBJIETBOPEHHOCTHM  KiIUeHTOB.  CTeneHb
YAOBJIETBOPEHHOCTH KJIMEHTOB KaK ITOKA3aTeNlb UX CETMEHTAMU. BiMsHNE yI0BIETBOPEHHOCTH
U HEYyJIOBJIETBOPEHHOCTH KJIMEHTa Ha JAEATEIbHOCTb OpraHU3alluu. YKpEIUIEHHE CBSA3EH Kak
pe3ysIbTaT OPUEHTALMK Ha KJIMEHTa U €ro yJIOBJIETBOPEHHOCTH. CYIIHOCTh YKPEIUJIEHHS CBSI3EH.
dakTopsl, BIMAONME Ha yKpersieHue cBszeil. IlpaBoBbie daxtopbl. TexHuueckue (GakTopsl.
CuryatuBHble (akTopbl. DKOHOMUYECKUE (aKkTopbl. OOBEANHEHNE C KIMEHTOM, «CBSI3bIBAHHE)
KIIUEHTA.

Tema 5. MapKkeTHHIOBBIM WHCTPYMEHTAapUH YIPABICHHS B3aUMOOTHOLICHUSIMHU C ILIEJIEBBIMU
KIIUEHTaMU

MapKeTHHIOBbIE BO3MOXHOCTH YKPEIIEHUS CBA3EH C KIMEHTaMU C UCIOJb30BAHUEM JJIEMEHTOB
KoMIUIekca MapketuHra. CrangapTuzauus ¢ ajJanTalus ToOBapa, COBEPIICHCTBOBAaHUE
CEpBUCHOTO  OOCIYXHBaHMS, IOCIENPOAAXHAs JAEATEIbHOCTh, YIPABICHUE KauyeCTBOM
npoaykiuu. LleHTpanuzanus W JeneHTpaiu3alus JOCTaBKUM MPOAYKUHUU. MHCTpyMeHTHI
[IEHOBOM  TMONWTHKH: TUOKME 1eHbl, OOHYCBI M  CKMIKH, JUCKOHTHbIE  KapThl.
KoMMyHHKaIIMOHHbIE MHCTPYMEHTBHI YKPEIJICHUS CBA3€H C KIMEHTaMM: NpsMas pacchlIKa,
LEHTp MO padoTe C KIMEHTaMU, MEHE/DKMEHT JKano0, medaTHble U3JaHus Ui KIMEHTOB, KapTa
KJIMEHTA, KITyObl KiIneHToB, IHTepHeT-MapkeTUHT. KOMOMHMpOBaHUE Pa3UYHBIX HHCTPYMEHTOB
YKpPEIUIEHUS CBSI3€d C KIMEHTaMU. BinsHUE yKpemieHus B3aMMOOTHOILIEHUHN Ha JIEATENbHOCTh
OpraHM3alfK: POCT TMPOU3BOJCTBA M MPOJAX MPOIYKIIMH, PocT peHradempHOCTH.. SWOT-
aHaJIN3 B3aUMOOTHOILIEHUH ¢ KiIMeHTOM. CTpaTeruu MapKeTHHIa B3aUMOOTHOILIEHUH.

Tema 6. Ilcuxomoruueckuif HWHCTpyMEHTapuil paOOTBl C  KIMEHTaMU:  MPUHIUIIBI
B3aUMOJCHCTBUS «MEHEIKEP-KIUEHT», TEXHOJIOTMHM MpPSIMBIX KOMMYHHUKAallUM, OpraHu3anus
IIPOAAK.
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OcHoBHBIE (OPMBI MPOJAXK YCIYT B cepe peKiiaMbl U CBA3EH C OOLIECTBEHHOCTHIO, a TAaKXKe
npoJaX WHGOPMALMOHHBIX MPOAYKTOB. TEXHONOTUsl BBICTPAMBAHMS KOHTAKTa C KIHMEHTOM.
CBoeoOpa3ue MOKyIMaTeNbCKOro mnoBeaeHus. CTHUMyIUpOBaHHE KIMEHTAa Ha  IPOAAXKY.
TexHonorus ympaBieHHs KOHTaKTOM C KJIMEHTOM. MOTHUBBI MOKYNOK KJIMEHTOB M YCIOBHS UX
nposiBieHusi. TpeOoBaHUS K BHEITHUM JaHHBIM mpojaaBna. CTpyKTypa JMYHOCTH MPOJIABIA U e
BIusiHUE HAa 3((EKTHUBHOCTH €ro paboThl. BusyanabHble THMNBI MOKyMaTeNed M MX AKCIpecc-
ornenka. [lcuxosornueckue THUMNBI TMOKyHaTeaed. ODKOHOMHYECKHE M COLMAIbHBIE THIIBI
nokynateneit. IlpueMbl Bo3aeiicTBUs Ha KiaueHTa. MccimemoBaHue NOTPEOHOCTEH KIIMEHTA.
OcHOBHBIE CITOCOOBI YCTHOTO MPEAJIOKEHUS W YCIOBHS WX TpuMeHeHus. CTaauu J1eI0BOM
Oecenpl B Mpolecce MPOAaKU TOBApOB W yciyr. BusyanbHas olleHKa TOTOBHOCTH KIIMEHTAa K
COBEPILECHUIO CIENKH. AKTUBHBIC U MMACCUBHBIC MIPUEMBI NMPOJAKU. Y TIPaBICHUE BO3PAKCHUSIMU
kiueHTa. CTUMyIMpOBaHME KJIMEHTa Ha TOKynky. JloroBopuble otHomeHus. IIpasuia
TeneoHHOM Oecebl, meperoBopoB. PadoTa ¢ xanobamu U PETCH3USIMH.

6. TEMbBI IPAKTHYECKHUX U CEMUHAPCKHUX 3AHATHUI

Tema 1.TeopeTu4eckne 0OCHOBBI IOCTPOEHUS CUCTEMbI PA0OTHI ¢ KIIMEHTAMM.
Bonpocs! 11 cemunapa:

1. Koro M0>XHO CUMTATh KIIMEHTOM OpTaHU3aIH?

2. KakoBa 3Ha4MMOCTb KJIMEHTAa B MAPKETHHI€ B3aUMOOTHOIIEHUH?

3. Kak MOXHO 0XapaKkTepu30BaTh JIOSITbHOCT KITHEHTOB?

4. KakuM 00pa3oM MOXKET ObITh TOCTPOEHA JIECTHUIIA JIOSTIBbHOCTHU?

5. KakoBa poinb KilneHTa B MApKETHUHT€ B3aMMOOTHOIIEHUI?

Tema 2. PoJib U 3HAYMMOCTD KJIMEHTA /ISl OPraHU3aALMH B CHCTeMe «MAPKeTHHT
B3aUMOOTHOILLIECHHI»

Bomnpocs! 11 cemunapa:

1. Kakoii moTeH1uan KIMeHTa Ha3bIBaeTCsl PhIHOYHBIM?

2. Kakoiif noTeHInman KJIrueHTa Ha3bIBaeTCsl PECYpCHBIM?

3. KakoBa 3Ha4MMOCTb NOTEHIIMAJIa NEPEKPECTHBIX MPOJaXK U Kakue (PakTOpbl OKa3bIBAIOT
BJIUSIHUE Ha €ro 3HaYeHue?

4. B ueM CcyIHOCTh NOTEHIMANA U3JEPKEK U Kakue (PaKTOPbI OKA3bIBAIOT BIMSIHUE HA €T0
3Ha4yeHue?

5. Kak MOHO 0XapaKkTepu30BaTh MOTEHLIMAI I0X0/I0B KJIMEHTa?

IIpakTruyeckue 3aanus 1-2 11 rpynmnoBoit paboThI:
OTBeThTe Ha IMOCTABJICHHBIC BOIIPOCH U HAWIUTE PEIICHUE TPUBEICHHBIX 33/1a4.
1. B ycnoBusix 3KOHOMHYECKOTO0 KpHU3HCa MHOTHE KUTAWCKUE OPraHM3alMU CUUTAIU, 4TO
UM CIIEyeT:
* IeNIaTh HEUTO TAKOE, UTO HE JIENIAeT HUKTO JPYroii;
* TUBEPCUPHUIIMPOBATH PHIHKU MPOAAXK;

* 00ecreynTh BHICOKOE Ka4eCTBO BBITYCKaeMOM MPOAYKILIUY;
* peaJin30BaTh CUCTEMY «MapKETHHI B3aUMOOTHOILIEHUID.
C yyeToM 3TOro MHOTHE OpraHU3alli{ CUMUTAJIM, YTO WX cjoraHoM siBisercs: «KiaumeHt —

Ham Oor, KayecTBO — Hama ku3Hb». CoriacHel 1M BBl ¢ Takod KoHuenuuein? Ecmu
COTJIaCHbI, TO MoYeMy? ApryMEHTUPYHTE CBOM OTBET W ITOATOTOBBTE BBICTYIUIEHHUE OT
TPYIIIIBL.

2. OTkpoIThI B [laproke nepBolil ucnmaMckuil «MakIOHAIB/ICY» HUYEM BHEUTHE HE OTINYAJICs
OT NMPUBBIYHOTO (pupMeHHOro pectopana. C BUIy 0ObIYHas 3a0erajgoBka ObICTPOrO MUTAHMS,
UMEIOILas TPAAULIUOHHYIO OOCTaHOBKY, OTIEIbHYIO 30HY Ul JI€TeH U, 4YTO OCOOCHHO BayKHO,
IOYTH TaKoe K€ MEHIO, KaK M B JPYrMX (UPMEHHBIX PpECTOpaHaX. OJTO KOKa-KoIja,
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MOpPOXEHOE, MUPOKKH, raMOyprepsl, un30yprepsl, kaprodens Gppu. Bmecre ¢ Tem Bee 6moaa
IPUTOTOBJICHBI B COOTBETCTBHH C TPEOOBaHMSAMH HciaMa. Tak, MsCO, HCIIOIb3yeMOoe ISt
NPUTOTOBIICHUS OUT-MaKoB, OepeTcs TOJIBKO M3 JKUBOTHBIX, YOUTBIX M OOECKPOBICHHBIX
OJIHUM ynapoM Hoxa. Kpome Toro, mpu roTOBKE MSCHBIX OJIIOJ] HENb3s HCIIOJIb30BATh
AJIKOI'0JIb U JKUBOTHBIC JKUPBI. MoxHo H cyuTarb, 4TO 3THUM CaMbIM ((MaK,HOHaHBI[C»
IPUHST PELICHHE HCIONb30BaTh B CBOCH JESTENPHOCTH MAapKETHHI B3aUMOOTHOLICHHMN ?
AprymeHTHpyiTe CBOI OTBET U MOATOTOBBTE BBHICTYIUIEHUE OT IPYIIIIBL.

Tema 3. OcHoBHBIE (AKTOPBI M METO/IbI, ONIPeIe/sIIOIIHeE IEHHOCTH KJINEHTA.

[Ipaktuueckoe 3amanue 3-4-5:

OTBeThTE HA ITOCTABJIEHHBIE BOIPOCH! M HAWUTE PEIICHUE IPUBEICHHBIX 3a/1a4:

1. Br1, 6€3yCIIOBHO, SBJISIETECh KIIMEHTOM HECKOJIBKUX OpraHu3anuid. Bps nu BbI {ymMaian o TOM,
KaKyl0 IICHHOCTh KakK KJIMCHT Bbl MMEETe Ui HUX. 3aJyMalTech HajJ 3THM BOIPOCOM H
OTIPEICITUTE CBOIO MPIKU3HCHHYIO IICHHOCTH I HanboJiee BaXHBIX JUIS Bac opranu3anuii. [1o
pe3ysbTaTaM BBIMIOJIHCHHUS 3a/IaHKs [TOJIrOTOBbTE Mpe3eHTanuio B B Power Point.

2. Ilpenmonokum, 4YTO Bac MNPUHSIM HAa paboTy B OaHK MEHEIKEpPOM IO MAapKETHHTY.
PykoBoacTBO GaHKka MOpy4Yrsio BaM MPOBECTH CErMEHTHPOBAHUE KIMEHTOB OaHKa C y4e€TOM HX
IICHHOCTH. Kakum METOAOM BBbI BOCHOHBSyeTCCB? Kak umeHHO IMPOBCACTC CCIrMCHTALNIO
KIINCHTOB 6aHKa? HO pe3ynLTaTaM BBIITOJIHCHU 3aJaHUA ITOATOTOBBTC HpGBGHTaIII/IIO B B POWGI’
Point.

3. Ilo omenkam aMmepHKaHCKOW ceTH MarasuHoB Domino's Pizza, ee KiueHT, peryiasipHO
nproOpeTarmuil XoTs 06l OHY THIIY cTouMocThio 5 moi. CIIA, obGecrieunBaeT opraHu3amnuu
npuobLib, paBHyo 5 000 gon. CIHA. IIpu 3ToM cumTaercs, 4TO KU3HEHHBIM MK KIHEHTa
paBeH 10 rogam. KakoBa mpuku3HeHHas IleHHOCTh kiueHTa? [lo pesynbraraM BBINOJIHEHUS
3aJJaHMs [IOJIrOTOBBTE Mpe3eHTanuio B Power Point.

Tema 4. MeHea:KMEHT B3aMMOOTHOILIEHUI «OpraHu3alnuA-KIMECHT).

Keiic 1: «ITocTpoeHune nporpaMmbl MOBBIIIEHHUS JIOSITBHOCTH KIIMEHTOBY.
Bbl sBisieTech MEHEIKEPOM IO MApKETHHTY OJHOrO W3 mnpeanpuaruil. Ha naHHBIE MOMEHT
MpeaNpUsITHE HAXOAWUTCA B CTAaJUU 3pEJIOCTH JKU3HEHHOIO LHWKIJIA, W JOCTUIJIO TOYKHU
HaceleHuss. OQHUM U3 BapUaHTOB IIPOJUICHUS HAXOKAEHUS HA CTAIUM 3PEJIOCTH U YBEIUUYECHUS
TOBapoo0OpOTa MPEANPUATUS SBISETCS MOBBIIIEHUE JOSAJIBHOCTH KIMEHTOB. B cBs3u ¢ 3TuM,
Bam HeoO0XoauMO MOATOTOBUTH MOJIPOOHBIM MUCHMEHHBIA JOKJIA] Ha HpPEAMET BHEIPEHUs
MIPOrpaMMbl MOBBIIEHUS JOSIIBHOCTH KJIMEHTOB MPEANPUATUS C METOJUYECKUMH pa3paboTKaMu
U OpPHEHTUPOBOYHBIMH pacueTamu. Ilpemiaraemeie cdepbl IEATENBHOCTH HPEANPUSTHN
(BBIOpATh OZIHY):
1. Po3HuuHOe  mpeanpuATHE, BOBJIEUEHHOE B  cdepy  TOProBIM  NPOIAYKTaMU
MUTAHUSA/CIOPTTOBapaMH;
OnroBoe nmpeanpusTie, 3aHUMAaIoLIeecs MUIoMaTeprualaMi/KOMITbIOTEPHOM TEXHUKOIA;
[Ipennpusitue odmienuTa;
4. OOpa3oBaTresbHOE YUpEkKAeHNE/KOHCAITUHTOBas (prpMa 110 BOIIPOcaM MapKeTHHTa U
MEHEKMEHTA;
5. T'ocTMHHYHOE IpEANpUITHE;
6. [pyroe npeamnpusitue — cBOi BapuaHT (ITpH BHIOOPE BKIIFOYNTH OMUCAHUE JICITEIIEHOCTH).

w N

MeToaudecKkie yKa3aHus K HalTMCaHUIO OTYETA IO UTOTaM BBIITOJIHEHUS Kekca:
OTYeT MOKEH COCTOSITh U3 CAEAYIOMUX 0JIOKOB (00beM - 15 - 20 cTpanu):
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1. ApryMmeHTanus Ba)XKHOCTH IOBBIIICHHS MOTPEOUTEIBCKOM JIOSIBHOCTH MPUMEHHTEIBHO K
MPEANPHUATHIO BEIOPAHHOM CEepbl 1eATeIbHOCTH

2. Ilnan oueHKH MOTPEOUTEIICKON JIOSJIBHOCTH C YKa3aHHEM MeEToJia M IOAPOOHBIM €ro
ONMHCaHUEM (M COOTBETCTBYIOIICH MOJITOTOBKON METOJMYECKUX MAaTEpPHAJIOB: aHKET, TaOJHIl U
T.1.)

3. [ToapoOHBIi1 TUTaH MPOTPAMMBI TIOBHIIICHUS JIOSITBHOCTH KJIUEHTOB.

4. Pacuer 3aTpaT Ha BHEPEHUE ITPOTrPAMMBI ITOBBIIICHHUS JIOSIIBHOCTH.

Kputepun o1ieHKN MPaKTUYECKOTO 3a/1aHUS:

1. ITomHOTA PaCKPBITHS BOIPOCOB.

2. PeanucTUyHOCTD IPOEKTA U PACUYCTOB.

Keiic 2. «Onpenenenue ycloBUil JOroBopa B COOTBETCTBUU C MPUHIUIIAMH B3aUMOBBITOTHOTO
MapTHEPCTBAY

[IpenmpusTie-mocTaBmKUK X CcOOMpAETCsl MOMMUCHIBATH JOTOBOP-COTJIAIICHUE C TOPTOBOM
TOUYKOW Y O COTpyOHHYECTBE CpPOKOM Ha 3 rojma. B moroBope oTpakaroTcs mpearnosiaraeMbie
00BEMBI M TEMIIBI pOCTa poAaxX ToBapa A (cM. Tabi.). OnToBas 1eHa 3a en. npoaykuuu A - 90
y.e. Jloms ducTOro Aoxoma OT BHIPYYKH OT peanusanuu coctaBiusier 30 %. CraBka
JTUCKOHTHPOBaHUSA - 5%.

Tabnuua. lunamuka rnpojax Toapa A B TOproBoil Touke Y

[Tepuon lI'oxg 1 I'ox 2 I'ox 3 Bcero
OGbeM POk, IIIT. 20 000 23 000 27 000 70 000
Temmsl pocta TpoIaxK, - +15 +15 +32
%

Bormpocsr:

1. Onpenenure MakCUMaJIbHYI0 CyMMY, KOTOPYIO MOKET IMO3BOJIUTH ceO€ BBILJIATUTH (prpMa-
MOCTaBIIMK X MpPH YCIOBHM 0€3yOBITOUHOCTH B BHUJE PAa30BOT0 B3HOCA AJIS MOJMHMCAHUS 3-X
TOJUYHOI0 KOHTPAKTa C TOPTOBBIM MPEANIPUATHEM Y .

2. B COOTBETCTBHH C TPUHIMIIOM B3aMMOBBITOJTHOTO MApTHEPCTBA («BBIUTPHIII - BBIUTPBHIII)
OIIPEACIIUTE PEKOMEHAYEMYIO CYMMY TOPrOBOIO B3HOCA, KOTOPYIO MOYKET 3alPOCUTh TOPTOBBIN
MarasuH, €cji TOproBasi HalleHKa Mara3zuHa Y pasHa 20 %.

3. U3MeHuTCA MU peKOMeHJlyeMass CyMMa TOPrOBOIO B3HOCA, €CIM B TOPrOBOM Touke Oyner
pasMellleH HOCUTENIb HapyKHOW peKJaMbl 4epe3 CHEUATU3UPOBAHHOE MEIUa-areHTCTBO C
exxeMecauyHol croumocTsio B 29 000 y.e.

Tema S. MapKeTHHIOBbIH HWHCTPYMEHTApHHl YNPaBJEeHUSA B3aMMOOTHOLUCHHUSAMHU C
HeJIEBBIMU KJIIMECHTaAMHU

[pakTuueckoe 3aanue 6 (pabora B rpyImax):

Ha yibpsiHOBCKOM pernoHaabHOM phIHKE KOMMYHUKATUBHBIX YCIIYT MpeosaraeT HayaTh OM3Hec
BHOBb co3liaBaeMasi kommanust «Ctyaus uudpoBoir pexnamel 1 PR». Mapkeronor ¢upmbl
3aJyMalics O LEJEBOM pBIHKE M YCTAHOBJIIEHHUM B3aUMOACUCTBUS C MOTPEOUTENSIMH YCIyT
KOMIIaHHH.

Bormpocksr:

1. Onpenenvre NOTEHIMATBHBIX KIMEHTOB (BHYTPEHHUX M BHEIIHUX ) JAHHOW KOMITAaHUH?

2. Kakue apryMeHTHI B MOJIb3Yy YCIYT KOMIAHUHM MOTYT OBITh BOCIIPUHATHI PETUOHAIBHBIMU U
BHEUTHUMHU MOKyHaTeasIMu?

3. Kakue MeToJpl CTUMYTUPOBAHUS MPOAAXK BBl MOXKETE NMPEII0KHUTh KOMIIAHUH C yUYETOM
crenupuKy e€ NpeasioKeHus u e€ KINEeHTOB?

[To pe3ynbraram paboThI IPYIIILI IOATOTOBBTE Mpe3eHTanuo B Power Point u BeicTymienue ot

TpYIIIBL
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Tema 6. Ilcuxosoruyeckuidé HMHCTPYMEHTApHii PpadoThl ¢ KJIMEHTAMHU: NPHHIIMIIBI
B3aMMOJAEHCTBUA  «MEHEIKepP-KJIAMEeHT»,  TEeXHOJOIMH  MNPSAMbIX  KOMMYHUKAIHIA,
OpraHu3anus Npoaax

[IpakTryueckue 3aganus /-8 1yisi rPyIIoBOr pabOTHI:
OTBeThTE Ha ITOCTABJIEHHBIE BONPOCHI ¥ HAIIUTE pelIeHHE IPUBEIECHHBIX 3ajay.

1. CymectByet u3BectHas (pasa kinaccuka mapkerunra @ununa Kortnepa «Jlaiite kiueHTy
BBIOOp M OH OCTAaBUT Yy Bac BCE CBOM JACHBIM». Kak MOXHO NPUMEHUTH 3Ty (pasy
OyKBaJIbHO B CUTyaluu NpsmMoi npogaxxu? CMoaenupyiTe COOTBETCTBYIOIINE CUTYallUH
B3aMMOJICHCTBHS «MEHEKEP-KIHEeHT» (paboTa B mapax).

2. Tpenunr pazbopa pacmmdpoBOK CHUTYyaIlMH IEPETOBOPOB MEHEKEpa IO MpOoJaxaM ¢
NOTeHLMAIbHBIM  KJIHEeHTOM (pabotra B rpymmnax). [locie mnpocnymvBanus u
O3HAKOMJICHUS C TPAHCKPUIITOM ayAHO3allHCHU OTBETHTE HA IMOCTABIEHHBIE BOMPOCHI U
HaliNTe pelleHne MPUBEICHHBIX 3aau:

1. KakoBa menp mneperoBopoB? CdopmyiaupyiiTe YCTAaHOBKY KJIHEHTa U YCTaHOBKY
MeHe/Kepa Ha «BXoje» B Oeceny.

2. Kak B JaHHOW cuUTyalluM  B3aUMOJICHCTBUS  PEaJM30BBIBANCS  MPUHIUI
«pa3BEPTHIBAHUSI ICHHOCTUY?

3. KakoBa ocHoBHas motpeOHOCTh KimeHTa? Kakue mpuémpl mpuMEHIIT MEHEIKED IS
BBISIBJICHHSI IOTPEOHOCTH KIIUEHTA?

4. TlepeuncnuTe U oxapakTepu3yiWTe MpUEMBI YOEKIEHHS, KOTOPbIE HCIOJIb30Bal
MEHEKEp Ha MPOTSKEHUH BCEM Oecebl.

5. HazoBute ommbku, KoTOpbie A0MycTHII MeHeKep. C 4eM Ha Balll B3IJISIT OHU
CBSI3aHBI?

6. IlpemnoxnuTe anbTepHATUBHBINA CLEHApUil Pa3BEPTHIBAHUS Oecelbl, Pe3yIbTaTOM
KOTOpO# Morjia Obl CTaTh COCTOSIBIIASICS CHIENKA.

7. CocraBbTe CKPHUNT Ui MEHEIKEPOB MO MpoAakaMm, pabOoTalIMX C KIUEHTAMU B
TaHHOM cdepe.

ITo pe3ynbraTam paboThl FPYyMIIbI TOATOTOBBTE Mpe3eHTanuto B Power Point u

BBICTYIUIEHUE OT TPYMIIbL.

7. JABOPATOPHBIE PABOTBI (JIABOPATOPHBII IPAKTUKYM)

He npenycMoTpeHo 1o yueOHOMY IJIaHy.
8. TEMATHUKA PE®EPATOB
He npenycmMoTpeHo 1o yueOHOMY IUIaHy.

9. NEPEYEHBb BOITPOCOB K 3AUYETY

Ne DopMy./IHPOBKA BONIPOCa

1. | PaboTta ¢ kiIMeHTaMM KaK 4YacThb KOHIIENIIMM MapKETHHra B3aUMOOTHOIIEHUI
OpraHU3alu: OCHOBHBIC ITOHATUSA U IPUHLIUIIBL.

2. | Pabora ¢ KTMeHTaMH U KJIaCCUYecKasi TeOpHs MapKETHHTA.

3. 33.I[211H/I, pemacMbIC BEICIUM MCHCIDKMCHTOM OPraHU3alluu U CJ'Iy)K6OI>i YHpaBJICHUA
MapKCTHUHTOM. OO0ocHoOBaHuE CTpaTCI“I/Iﬁ Pa3BUTHA OpraHU3alN.

dopma A Crpannnal2uzl8
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YcranopieHue LEICBEIX CerMeHTOB. McciaenoBanue IOBEICHUS HOKyHaTeJIeﬁ Ha
[CJICBOM PBIHKC.

Kommiekc MapKETHUHTa u KOOpAuHaluA JACATCIIBHOCTH q)YHKHI/IOHaJIBHBIX
noz[pa3z[eneHI/n7I JJIA pa6OTBI C KJIMCHTaMH1 B OpraHu3alnu.

Tuner KIIMECHTOB. OcobeHHOCTH KOHTAKTOB C HOTpe6I/ITCJ'ISIMI/I TOBApOB,
mocraBIIMKaMu, NOCPCAHUKAMU, KOHKYPCHTAMHU.

Pons xnmeHTa BO B3aMMOOTHOIIICHHUSX C OpFaHHSaHHeﬁ, €TI0 CYHIHOCTB.

JlecTHUIIA JIOSJILHOCTH.

©|oN

OCHOBHBIE 3TaIlbl )KU3HEHHOTO IHUKJIa KJIMCHTA.

. (DaKTopBI, onpeaAc/IAIINE MHTCHCHUBHOCTD B3aMMOOTHOIIICHUI opraHuzanuu ¢

KIIMEHTOM.

11.

HGHHOCTB KIIMCHTA B MapKCTUHIC B3aMMOOTHOIIICHUH.

12.

PLIHOYHEBIN ITOTEHIIMAJ KJIMEHTA.

13.

PecypcHblii TOTEHLIMAN KIIMEHTA.

14.

Kiaccudukanust METO10B UCCIICIOBAHHMSI IEHHOCTH.

15.

CymHocTh 1 pakTryeckas peanm3arus ABC-merona.

16.

MapKkeTHHT OTHOIIEHUH U IPAMON MAPKETUHT

17.

KadgecTBeHHOE M KOTUYECTBEHHOE HCCIICAOBAHNE IICHHOCTH KIIMCHTOB.

18.

HpI/I)KI/ISHeHHaH OCHHOCTh KJIIMCHTA. CDopMyJIa pac4dcTa HpH)KHSHGHHOfI OCHHOCTHU
KJIIMCHTA.

19.

OHpe,I[CJ'ICHI/IC IpOAOJIKUTCIIbHOCTHU B3aMMOOTHOIIICHH I OpraHu3allvy U KIMCHTA.

20.

MHOTOMEpHBIE METOJBI OTPECIICHUsT IICHHOCTH KIIMEHTA: KOJUYECTBEHHBIC W
OaJUTbHBIE.

21.

HOpT(l)GJIBHI)IG MOACIHN UCCIICAOBAaHUA ICHHOCTHU KIIMCHTOB.

22.

Opranu3zanys KIMEHTOOPUEHTHPOBAHHOT'O YIIPaBIEHUS OpraHn3alueil.

23.

YI[OBJ'ICTBOpeHHOCTL KIMCHTOB KakK (b&KTOp COXpaHCHUS B3aMMOOTHOIIICHH.
OcHOBHBIC TCOpHUU YOAOBJIICTBOPCHHOCTH KJIMCHTA.

24.

Pa3zpaboTka (KOppeKTHpOBKa) KOPIOPATMBHOM  CTpaTerMd Ha OCHOBE aHajlIM3a
noptdens C3X

25.

MapKeTI/IHI‘OBBIC BO3MOXHOCTH YKPCIIJICHHUA CBs3€H C HCIOJIB30BAaHHEM DJIEMEHTOB
KOMIIJICKCAa MAPKETHUHTI'A.

26.

OoOecrieyeHne BBICOKOI [IEHHOCTH KIIUEHTA.

217.

MHOFOYpOBHeBaﬂ MOJCIIb pa3BUTHUSA JIOAJIBHOCTH KIIMCHTOB

28.

MeTopI OLIEHKH HOTpG6HTGJ’IBCKOI>i JOAJIBHOCTH

29.

HpOFpaMMLI MHOBBIIICHUSA JIOAJIBHOCTHU KIIMCHTOB

30.

I/IHTepHeT U MApKCTUHT OTHOIIIEHUH KOMIAHUS-KINEHT

9. CAMOCTOSATEJIBHASA PABOTA CTYJAEHTOB

Oo01mue moJioKeHus

CamocTosTenbHas paboTa CTYJJ€HTOB CKJIAJbIBAETCS U3 HECKOIBKUX COCTABIISIOIINX:

- paboTa ¢ TeKCTaMH: IeKIUH, y4eOHUKaMH, JOMOJIHUTEIHHON JINTEPATypOil, B TOM YHCIIE
I/IHTepHeT-I/ICTOLIHI/IKaMI/I, a TAK)KXEC KOHCIICKTaMH HCKHHﬁ;

- BBITIOJTHCHHUE ITPAKTHICCKUX 3aJIaHI/II>'I, IoAroToOBKAa HpCSCHTaHI/Iﬁ, YCTHBIX COO6III€HHIZ;

- MOAITOTOBKA K PEIICHUIO KEMCOB, TPYNIIOBOM paboTe

- IOATOTOBKA K KOHTPOJIBHOM paboTe, K TECTUPOBAHUIO, K 3a4ETYy.

Ounasipopma

®Dopma A
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5 % ®Dopma :
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HazBanue Bun camocrositensHOM paboTh O6bem ®dopma

pa3neIoB U TEM (npopabomka yuebHo20 Mamepuana, | BYacax KOHTPOJIsI(nposepk

peuwenue 3aoau, peghepam, 00K1AO, apeuieHus3a0ad,

KOHMPONbHAs paboma, n0020moeKa peghepama uodp.)

K coaue 3auema, dK3ameHd u op.)

Tema 1. [TonroToBka K CEeMHHApPCKOMY 4 VeIl onpoc
Teopernueckue 3aHATHIO,  U3y4eHHE  Y4EeOHOH,
OCHOBBI IIOCTPOEHHS | CIPABOYHOM, HAYYHO-METOIUICCKOM
CHCTEMBI pabOThI C JIATEPATYPHI
KJIMEHTaMU
Tema 2. Ponb u IlogrotoBka K CEMHHApCKOMY 6 YcTHbIi
3HAYUMOCTD KJIIUEHTA | 3aHATHIO,  H3y4yeHHUe  y4eOHOii, OIIPOC,ITPOBEPKA
JUIsl OpraHu3aluu B CIIPaBOYHOM, HAYYHO-METOIUYECKON BBINIOJTHEHUANPAKTUYE
KOHLEMIUU JUTEpaTypbl, KOHCIIEKTOB  TEMBbI CKHUX
«MApKETHUHT [OJITOTOBKA K TIpyNIoBod padore, 3agaHui 1-2,
B3aMMOOTHOUIEHHI» | BBITOJIHEHUIO HPaKTUYECKUX OLIEHKapaOOTHIBIPYII
3aJlaHui ne
Tema 3 OcHoBHBIE [ToaroroBka Kk CEMUHAPCKOMY 6 [IpoBepkaBbin
(GakToOpbl U METOIbI, | 3aHATHIO, U3yUYE€HUE YUEOHOI, OJIHEHUATIPAKT
OINpeAeIsoIIe CIIPaBOYHOM, HAYYHO-METOANYECKOMI MYECKUX3a/laH
LIEHHOCTb KJIMEHTa JIUTEPaTyphl, KOHCIIEKTOB TEMbI uit 3-4-
BBIIIOJTHEHHUE MTPAKTUIECKUAX 5,ape3eHTaun
3aJJaHu}, NOIrOTOBKA NPe3eHTalui
Tema 4. IToaroroBka Kk CEMUHAPCKOMY 8 YeTHbIM
MeHneKMeHT 3aHATHIO, U3yUEHUE YUeOHOH, OIPOC,TPOBEPKA
B3aMMOOTHOIICHUH CIIPaBOYHOM, HAYYHO-METOAMYECKOMN pemieHusikeiicos 1-2,
«OpraHu3anus- JUTEPaTyphl, KOHCIIEKTOB TEMBI, IIPOBEPKAOTUETOB
KJINEHT) pelICHUE KEWCOB-CUTYalUH,
OJArOTOBKA OTUETa
Tema 5. IlogrotoBka K  CEMHHApCKOMY 6 YerHbli
MapKeTHHroBBI 3aHSTHUIO, A3y4YECHUE y4eOHOH, OIIPOC,IPOBEPKAIT
MHCTPYMEHTAPHH CIIPaBOYHOMN, HAYYHO-METOUYECKON PaKTUYECKOro3aaa
yIIpaBJICHUSA JUTEpaTypbl, KOHCIIEKTOB  TEMBbI Hus 6,
B3aUMOOTHOIICHUAMH | TIOATOTOBKA K TPYMNIOBOM pabote, OLIEHKapaOOTHIBIP
C 1IeJIEBBIMU BBIMIOJTHEHUIO TPAKTHYECKOTO yIIIie,
KITMEHTaMH1 3aJ1aHus, MOJITOTOBKA K OLIEHKape3yJbTaTOB
KOHTPOJIbHOM padore KOHTPOJIbHONPAOOTHI
Tema 6. IToaroroBka Kk CEMMHApCKOMY 6 VYerabii
Ilcuxonoruueckui 3aHATHUIO, U3YYCHHE YICOHOM, OIIPOC,IIPOBEPK
MHCTPYMEHTApH CIIPaBOYHOM, HAYYHO-METOANUYECKOM anpaKkTUYECKUX
pabOTHI C KIIMEHTAMU: | JINTEPATyPhl, KOHCIIEKTOB TEMBI, 3agaHuii 7-8,
TIPUHIIUITHI MOJrOTOBKA K IPYIIIOBON padoTe, OLIEHKapaboThI B
B3aMMO/ICHCTBHSI BBIMIOJTHEHHUIO TPAKTHUECKUX rpyImIe,olueHKa
«MEHEJDKEP-KINEHT», | 3aJaHUH, IOJrOTOBKA K pe3ynbTaToOBTECTA
TE€XHOJIOTUHM TPSAMBIX | TECTUPOBAHHIO
KOMMYHHUKAIUH,
OpraHu3aLus MPOJaK
3aouHaspopma
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POV nbsaHOBCKHITOCY1apCTBEHHBIIYHUBEPCUTET
®-PaboyasmporpaMManoAUCIUILIHHE
HazBanue Bun camocTosiTenpHOM paboOThI O6bem ®dopma
pa3esioB U TEM (npopabomka yuebrno2o mamepuana, | BIacax KOHTPOJIsi(1nposepk
peuwerue 3aoau, peghepam, 00K1A0, apeuieHus3a0ad,
KOHMPOAbHAs paboma, no020mosKa pegepama uop.)
K coaye 3auema, 3K3ameHa u op.)
Tema 1. [logroroBka Kk  ceMuHapckomy | 8 IIpoBepkakoHcIIEKTa
Teopernueckue 3aHATUIO,  HM3y4yeHHWE  Y4COHOMH,
OCHOBBI IIOCTPOCHUS | CIIPAaBOYHOM, HAYYHO-METOAUYECKON
CUCTEMBI PaOOTEHI C JUTEPATyPhI
KJIMCHTaMU
Tema 2. Ponb u [ToaroroBka Kk  cemuHapckomy | 11 YcrHbiin
3HaYMMOCTb KJIMEHTA | 3aHATHIO,  HM3y4YeHHE  y4eOHOIi, OIpPOC,IPOBEPKA
JUTSL OpraHu3alny B CIIPaBOYHON, HAYYHO-METOUUYECKON BBINOJIHEHUATPAKTUYE
KOHIIETILINU JUTEpaTypbl, KOHCIIEKTOB  TEMBbI CKHX
«MapKeTHHT MOJArOTOBKAa K TPYyNIOBON padore, 3aganuii 1-2,
B3aMMOOTHOIICHH» | BBITOJIHEHUIO MPaKTUYECKUX OLIEHKapaOOTHIBIPYIT
3aJaHui e
Tema 3 OcHOBHBIE [TonroroBka Kk cCEMUHAPCKOMY 11 [IpoBepxkassin
(bakTOpbI U METOIBI, | 3aHATHIO, U3Y4YCHUE YUEOHOIH, OJTHEHUATIPAKT
OTIpeIeNA0Ie CIIPaBOYHOM, HAYYHO-METOANYECKOI MYECKMX3a/1aH
[EHHOCTh KIIMEHTa JTUTEPATyphl, KOHCIIEKTOB TEMBbI uit 3-4-
BBITNIOJTHEHHE MTPAKTUYECKUX 5,npe3eHTanui
3aJJaHu}, TOJITOTOBKA MPe3eHTalUN
Tema 4. [TonroroBka Kk CEMUHAPCKOMY 10 YcTHblit
MeHeKMeHT 3aHATHUIO, U3yUEHUE YUeOHOH, OITPOC,IIPOBEPKA
B3aMMOOTHOLIECHUI CIIPaBOYHOM, HAYYHO-METOANYECKOMN peleHuskeiicon 1-2,
«OpraHu3aius- JUTEPATYphl, KOHCIIEKTOB TEMBI, IIPOBEPKAOTUETOB
KIJIUEHT pelieHne KelcoB-CUTyaluH,
IIOJITOTOBKA OTYETA
Tema 5. [lonrotoBKa K  CEMHUHApCKOMY 10 YcTHbI
MapKeTuHTOBBIN 3aHATHIO,  U3y4yeHHE  Y4eOHOH, OIIPOC,TPOBEPKAI
WHCTPYMEHTAPHUU CIIPaBOYHON, HAYYHO-METOUYECKON PaKTHYECKOr03aa
yIIpaBJIECHUS JUTEPATyphl, KOHCIIEKTOB  TEMBI Hus 6,
B3aMMOOTHOLICHUSIMU | TTOATOTOBKa K TPYMIOBOIl paboTe, OLIEHKapaOOTHIBIP
C LIEJIEBBIMU BBIMIOJIHEHUIO TPAKTHUYECKOTO yIIIIE,
KJIMEHTaMH1 3a/1aHus, MOJrOTOBKA K OLIEHKa
KOHTPOJILHOM paboTe Pe3yIbTaTOBKOHTPOI
BbHONPAOOTHI
Tema 6. ITonroroBka k cEeMUHaApCKOMY 10 YcTHblit
[Tcuxonornueckuit 3aHATHUIO, U3YYCHHE YICOHOM, OITPOC,IPOBEPK
WHCTPYMEHTAPHUI CIIPaBOYHOM, HAYYHO-METOANUYECKOM AnpPaKTHYECKUX
paboThI C KIIMEHTAMHU: | INTEPATYpPbI, KOHCTIEKTOB TEMBI, 3amanuii 7-8,
MPUHITUTIBI MOJrOTOBKA K IPYIIIOBON padoTe, OLIEHKapaOOTHI B
B3aMMO/ICHCTBHSI BBIMIOJTHEHHUIO TPAKTHUECKUX rpyIIe,olueHKa
«MEHEIDKEP-KIMEHT», | 3aJaHUii, TOJTOTOBKA K pe3yabTaToOBTECTA
TEXHOJIOTUU TPSIMBIX | TECTHPOBAHHIO
KOMMYHHUKAIUH,
OpraHu3aIus MpoJax
dopma A CrpannnalSusl8
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9. YYEBHO-METOJHYECKOE OBECHEYEHHUE JUCUHILIHHBI

CHHcoK peKoMen1yemoii JAnTepaTypbl
Ocnosras anreparypa:
1. llapkos, ®. W. ITabimk puieiiina (¢BA3M ¢ 0OMIECTBEHHOCTHIO) : yHeOHoe nocodHe Uis BY308 /
[llapkos @, U. - Mocksa : Akazemusieckuii [Tpoexr, 2020. - 304 ¢. ("Gaudeamus") - ISBN 978-5-
8291-2933-3, - Teker : anexrponnntit / DBC "Koncynwrant crysenra” @ [caiit]. - URL :
https://www ibrary.ru/book/ISBN97858291
2. Tepéumna, H, B. Iddexrusnocts pexnamuoii u PR aesrensnoctn @ ydebHoe nocodue s
CTYIEHTOB OaKalaspHara M MarucTparypbl 1o Hanpasichusm «Pexaama w cBisu ¢
oburectsennocThion. «Menemkmenty, «Toprosoe aeno», «dxonomuka» / H. B. Tepéumna, —
Mocksa : Poccuiickuit yunsepeuter tpancnopra (MUMT). 2021, — 62 ¢, — Teker : 2/1eKTpoHHbIH
/I llupposoii  oOpasosareawheii  pecypc IPR SMART :  [eaiir]. —  URL:
https://www.iprbookshop.ru/122163.html
JlonoHuTEABHAR JAHTEPATYpA:
1. Konnenn, 11 Cekpersi npoasuaenus Ha YouTube : Kak yBeaHIHTh KOTHYECTBO NMOANHCHHKOB H
suoro 3apabarsmars / 1. Konnenn, B. Tposuc: nep. ¢ anri. - Mocksa : Ansnuna IaGmuuep, 2020.
- 192 ¢. - ISBN 978-5-9614-2922-0, - Teker : anexrponsnii // DBC "Koncyasraur cryaenra” :
[caiiT]. - URL : https://www.studentlibrary.ru/book/ISBN9785961429220. html
2. llotron, P. ®abpuka smbopa : Kak npeogoners 25 npenarcrsuii, KOTOPbIE MELIAOT KIHEHTY
copepinth nokynxy / Iorrou P. - Mocksa : Ansnuna IaGmumep, 2020. - 234 ¢, - ISBN 978-5-
9614-2578-9. - Texcr : anextpounntiit / IBC "Koncyabrant cryaenra” : [caiit]. - URL :
https://www.studentlibrary.ru/book/ISBN9785961425789.html|
3. Cepreesa, 3. H, Texunonorns pexiamul : yuebuoe nocobue / 3. H. Cepreesa, E. A. Calikun. -
Hosocubupex : HI'TY, 2020. - 83 c. - ISBN 978-5-7782-4107-7, - Teker : eKTPOHHbIH // '3b(.
"Koneynsranr crynenta” [caiit]. - URL
https://www.studentlibrary. m/booL/ISBN978S77824I()77 html
4, Jlazapesa, B. B. Pexnamuas crparerus (Ha npuMmepe NpOAYKTOB KOMITAHHH IVKOWII" B
Espone) : yueGnoe nocodue suis syzor / B. B. Jlazapesa. - Mocksa : Axanemuueckuii [poexr, 2020.
- 187 ¢. (Gaudeamus) - ISBN 978-5-8291-3197-5, - Texkcr : anekrponnsiii // IbC "Koncyasrant
cryaenra” : [caift]. - URL : https://www.studentlibrary.ru/book/ISBN9785829131975.html
5. Txauenxo, E. A, Jlosucs, xnent, 601b0i 1 Manenbkuit, [locoGue /U1 HHTEPHET-MAPKETOJI0I08
/ E. A. Txauenko, K. A. 3axapopa. - Mocksa : Mudpa-Hiokenepus, 2019, - 212 c. - ISBN 978-5-
0729-0352-8. - Teker : amexkrponunntii / IBC "Koucynabrautr cryaenta" : [caitr], - URL :
https://www.studentlibrary.r/book/ISBN9785972903528.html
Yuebno-meroauueckue nocobus:
1. Auapeepa I0. B. Pabora ¢ kimcHTamM# B peKiaMe H CBA3AX € ODMICCTBEHHOCTBIO © y4eOHO-
MCTOIMYCCKHE YKA3aHWS JUIA CTYACHTOB Hanpasienus Oakanaspuara «Pekaama W CBA3H ¢
obuecrsennoctsion [ 10. B. Anapeesa: Yal'y, ®ak. KyAbTyps! 0 uekycersa. - Yabanosek :Yal'y,
2019. - 3ari. ¢ sxpana; HeonyGaukosanusiii pecype. - DNekTpon. Tekcrosbie aan. (1 daiin @ 332

KB). - Teker : anexrpounsii. - URL: http:/lib.ulsu.ru/MegaPro/Download/MObject/8203

CornacosaHo:
» -4
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http://www.studentlibrary.ru/book/ISBN9785947746433.html
http://www.studentlibrary.ru/book/ISBN9785961422436.html
http://www.studentlibrary.ru/book/ISBN9785392210718.html
http://www.studentlibrary.ru/book/ISBN9785961409444.html
https://www.studentlibrary.ru/book/ISBN9785961419658.html
http://www.studentlibrary.ru/book/ISBN9785970602546.html
https://www.studentlibrary.ru/book/ISBN9785961425789.html
http://www.studentlibrary.ru/book/ISBN9785961451689.html
http://www.studentlibrary.ru/book/ISBN9785961416077.html
http://lib.ulsu.ru/MegaPro/Download/MObject/8203
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8) [Ipodeccnonanbnpie Ha3nl AANNLIX, HHPOPMANHOHHO-CIIPABOYHBIE CHCTEMBI

1. DaexTponno-oHbAH0Te HbLIC CHCTEMBI:

1.1. Ludposoii oGpazosareanhbii pecype IPRsmart : anexktponno-6ubanoreunas cuerema :
caiit / 000 Komnauus «Ai Im Ap Memman, - Caparos, [2022]. - URL:
http://www.iprbookshop.ru. — Pexum joctyna: ang saperucTpup. nozbzosatenei. - Tekcr :
INCKTPOHHBII,

1.2. OG6pasosarensuas niuardopma OPAUT : oGpazosatensubii pecype, :me:crponuaa
Gubmmorexa @ caiir / OO0 Daexrponnoe mamarenserso IOPAMT, — Mocksa, [2022]. -
https://urait.ru. — Pesim JocTyna: 18 3aperncTpHp. noas3opareneil. - TekeT : 91eKTPOHHbIH.

1.3, Baza manumx «DnexrponHas Gubmmorexa texuuueckoro BY3a (DBC «Koncynsrant
CTyACHTa») : AMEKTpoHHO-OubanoTeynan cucrema : caitr / OO0 [Momurexpecype. — Mocksa,
[2022]. — URL: https://www.studentlibrary.ru/cgi-bin‘'mb4x, — Pesum poctyna: s 3aperucTpup.
nosipioBateneit. — TeKer | AeKTPOHHBI.

1.4. OBC Jlans : snexrponno-GubimoTeanas cucrema | caiit / 000 BBC Jlaus. — Cankr-
[lerepGypr, [2022]. — URL: hittps:/e.lanbook.com. — Pexum jgoctyna: s 3aperucTpup.
noaszosarenei. — Teker : aneKTpoHHbIH,

1.5. OBC Znanium.com : 31eKTpoHHO-OnOaHoTeynas cuerema : caiir / OO0 3nanuyM. -
Mocksa, [2022). - URL: http://znanium.com . — Pexum jgoctyna : I8 3aperHcTpHp.
nons3onareieit. - Teker : aneKTpoHHbIH.

2. KoncyaprantILuoc [Dnexrponnsii pecype]: cnpasounas npasopas cucrema. /000
«Koucyanrant [Tmocy - Dnexrpon. aau, - Mocksa : KoncyawrantlLnoc, [2022].

3. Ba3el AAHHBIX TEPHOANYECKHX W3ammii:

3.1. Baza panHbIX nepuomuueckux u3ganmii EastView : anextponnsie xypuanst / OO0
UBHC. - Mocksa, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexum noctyna :
JU1S aBTOPH3. onb3osareneii. — TekeT : aexTpoHHbIit.

3.2, eLIBRARY.RU: mayunas onexrponnas Oubnmorexa : caiir  / OO0 Hayunas
Onektponnas bubnuoreka. — Mocksa, [2022]. — URL: http://elibrary.ru. — Pexxum nocryna @ s
asTOPH3. nonb3oparencil. — TeKeT : MMeKTPOHHbIA

3.3. Dnexrponnas OuGimoreka «M3nareasckoro jgoma «'peGennuxony (Grebinnikon) :
anextponnasn 6ubimorexka / OO0 W1 I'pebennnkos. — Mocksa, [2022]. — URL: https:/id2.action-
media.ru/Personal/Products. — Pexum pgocryna @ jans apropus, nonb3opareneif. — Teker @
MEKTPOHNBIA.

4. ®epepannuas rocyaapersennas undopmammonnas cucrema  «Hanmonajannas
aaexTponmas oubanorexay» : yekrponHas Gubmmoreka : caiit / ®I'BY PI'B. — Mockna, [2022]. -
URL: hutps:/uab.pd. — Pemnm nocryna : ans noassosarencii nayanoi Oubnunorekn. — Teker :
WICKTPOHHBII,

5. SMART Imagebase : nayuno-undopmanunonnas 6asa aanuex EBSCO // EBSCOhost :
[opran]. - URL: https://ebsco.smartimagebase.com/?TOKEN=EBSCO-
1a2f8¢55aa76d8229047223a7d6dc9c&custid=s6895741. ~ Pexum nocryna : Juis  asropus.
nons3osareneii. — Msobpakenue | aeKTpoHHbIE.

6. Desepansubie HndopMANHONHO0-00PA30BATEILHBIE NOPTAILL:

6.1. Exunoe okio aocryna k obpazopatenbHeiM pecypeanm : denepanbueii nopran . — URL:
http://window.edu.ru/ . — Teker : anekTpoHHEbIi.

6.2. Poccuiickoe obpazoBanue ; (eaepaiabubiii nopran / yupeautens @AY «PULITO», -
URL: http://www.edu.ru. — Texer : anekrponnsii.

7. Obpazopareanunie pecypent Yal'y:

7.1. Dnexrpounas OGubmuoreunas cucrema Yal'V @ moayns «Dnexrponnas OGuOanoTexan
ABUC Mera-ITPO / 000 «Jlata Dxcmpeccy. — URL: http:/lib.ulsu.ru/MegaPro/Web, — Pexum
J0CTYIa : AN noas3oBareneit Hayunoit Oubmmorexu. — Teker : ek TpoHnbIii.
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11. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHbI

AyauTtopuu JUisl MPOBEACHUS JEKUUNA, CEMUHAPCKUX 3aHITHH, MPOBEACHUS TEKYIIETO
KOHTPOJISI U MPOMEXKYTOUHOU aTTEeCTAllMU, TPYIIOBBIX U UHIUBUYAJIbHBIX KOHCYIbTALUN

AyauTopur  YKOMIUICKTOBAaHBI CHCIUATM3UPOBAHHON MeOenblo, Y4eOHOW JIOCKOM.
AyauTtopuu Juisi MPOBEJIEHUS JIEKIHK 000pyAOBaHbl MYJIbTUMEAUNHBIM O0OpYAOBaHUEM MJIs
npenocTaBiieHuss HHpopMmanuu Oonbuiold ayauTopud. [lomemeHuss s caMOCTOSTENbHON
paboThI OCHAIIEHBI KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOAKITFOUCHUS K CETH
«UHTepHer» u olecneyeHHeM JOCTyHa K 3JIEKTPOHHOW HH(poMalnroHHO-00pa3oBaTeIbHON
cpene, IeKTPOHHO-ONOIMOTEYHOM cucTeMe.

12. CIIEQMAJIBHBIE YCJIOBUS AJ151 OBYUYAIOLIUXCS C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbS

B cnyyae HEOOXOIUMOCTH, OOYYalONIMMCS W3 4YHUCIA JIMIl C OrPaHHYCHHBIMH
BO3MOYKHOCTSIMH 3JI0pOBbsI (IIO 3asBICHHIO OOYYaIOMIErOCs) MOTYT MpeIaratbCs OTHH W3
CIICAYIONIMX BapUAaHTOB BOCHPUATHS HHGOpMAIMM C YYETOM WX HHIUBHIYaJbHBIX
MCUXO(PHU3NIECKUX 0COOCHHOCTEH:

— JUIS JIUI] C HApyHIICHUSMU 3PCHUS: B MEYaTHOW (opMe YBEIMYCHHBIM HIPUPTOM; B
dbopMe SIIEKTPOHHOIO JOKyMeHTa; B ¢opme ayauodaiina (mepeBoj] y4eOHBIX MaTepHalioB B
aymuodopmar); B TmedaTHOM Qopme Ha si3bpIke bpaiiiis; WHANBUIYAbHBIC KOHCYJIBTAIlUU C
MPUBJICUCHUEM TU(IIOCYPIOTICPEBOUNKA; HHIUBUIYAIbHBIC 331aHUsI U KOHCYJIbTAIINY;

— QNS JMIl ¢ HAapyNICHHUsSMHU Cliyxa: B IevaTHoW ¢opme; B (opMme 3JICKTPOHHOTO
JOKYMEHTA; BUJICOMATEPHAIIBI C CYOTHTPAMU; WHANBUIYTbHBIC KOHCYJIbTAIMH C TIPUBIICYCHUECM
CYpJOIIEPEBOTUHNKA; WHINBHIyaIbHBIC 3a/IaHUS U KOHCYJIBTAIINN;

— JUIS JUI] C HApYUICHUSMHU OIMOPHO-ABUTATENBHOTO ammnapara: B Me4aTHOH ¢opme; B
dbopMe DIEKTPOHHOTO JOKyMeHTa; B (opme aynuodaiina; WHANBHAyaAIbHbIE 3alaHus U
KOHCYJIbTAITUH.

B cirydae HEOOXOIMMOCTH HCIIOJIb30BaHMS B y4eOHOM nporiecce
LIZlCTI/ILIHO/I/ICKJ'IIO‘-II/ITCJ'H)HO JOUCTAHIITMOHHBIX O6p330BaTeJ'H)HBIX TeXHOJ’IOFHfI, OpFaHI/ISaHI/Iﬂ
pabotsr IITIC ¢ oOyuaronmmucs ¢ OB3 u wHBaIMAaMU MperycMaTpUBAETCS B AJICKTPOHHOU
nH(OPMAaLIMOHHO-00pa30BaTENbHON Cpelle C Y4eTOM HX HMHIUBUAYAIbHBIX MCUXO(DU3HUECKUX
0COOCHHOCTEH

Pazpabotumnk / noreHt Arnpeesa 1O.B.
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Brecenne wm3sMenenmii B 1.m. a) Cromcok
PEeKOMEHIOBaHHOK JjmTeparype» 1. 11
«Y4eOHO-METOIMUECKOS u
nH()OPMAITMOHHOE obecriedeHmne

TUCTIUILTUHBD) ¢ O(hOPMIICHHEM TPUIIOKEHUS
1

Maromenos A K.

10.05.23

Buecenne  u3mMeHeHudé B IL.I.  B)
[MpodeccuonanbHbie 0a3ml JIAaHHBIX,
MH()OPMAIMOHHO-CIIPABOYHBIE CHCTEMBI II.
11 «Y4eObHO-MeTOANYIECKOe u
nH(pOpMaIMOHHOE obecrieueHue

JTUCLIUTUTMHBD ¢ OPOPMIICHUEM TPUIIOKEHUS
2

Maromenos A K.

10.05.23

Bruecenne wu3sMeHeHuidi B 1. a) CHHCOK
PEKOMEHIOBAaHHOM  yuTepaTyped» 1. 11
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oOecriedeHne AUCHUIUIHHBD ¢ OpOpMIICHHEM
MpUIOKEHUs 3

Maromenos A.K.
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[IpodheccuonanpHpIe 0a3sbI JTAHHBIX,
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oOecrieyeHne AUCHMIUIMHBD ¢ 0(GOpPMIICHUEM
MpuioxeHus 4

Maromeos A.K.

14.05.24
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IIpunoxenne 1

11. YYEBHO-METOAUYECKOE OBECIIEYHEHUE JUCLHUIIJINHbI

Cnucok pekoMeHyeMoii JIuTepaTypbl

OcHoBHas 1uTEpaTypa:

1.

2.

Oitnep, O. K. Ympasnenue pe3ynbTaTUBHOCTbIO MApPKETHHTA : YUYEOHUK M MPAKTUKYM
s By3oB / O. K. Oitnep. — 2-¢ u3z., nepepab. u gon. — Mocksa : M3marenbcTBo
FOpaiit, 2023. — 350 c. — (Bricmiee o6pazoBanne). — ISBN 978-5-534-04642-7. —
Tekcr : omexrponubiii /I OGpaszoBarenbHas 1iardgopma IOpait [caiit]. —
URL: https://urait.ru/bcode/510667

Yepkammun, I1. A. Crparerus yrnpaBieHHs B3auMooTHomeHuIMU ¢ Kiauentamu (CRM)
| Yepkammnu I1. A. - Mocksa : Hanumonanbubiii OtkpbiTeiii Yausepcurer "MHTYUT",
2016. (ApxutekTop mHpopmanmoHHbIXx cucteM) - ISBN 978-5-94774-643-3. - Tekcr :
anekrporusli  /  OBC  "KoncymeranT crymenta" : [caéit]. - URL
https://www.studentlibrary.ru/book/ISBN9785947746433.html

Jlyknu, P. M. Vupasnenue npoxaxamu / Pagmumo M. Jlykuu. - MockBa : AnbnuHa
[Ta6mumep, 2013. - 212 c. - ISBN 978- 5 9614-2243-6. - Tekcrt : snextponHsii / OBC
"KoncynpTant cTynaeHTa" [caiiT]. - URL
https://www.studentlibrary. ru/book/ISBN9785961422436 html

JlonmoIHUTEIbHAS JIMTEpaTypa:

7.

10.

11.

12.

13.

Kotnep, ®@. IIpusiieueHre MHBECTOPOB : MapKETUHTOBBIN MOIXO0/] K TOMCKY HCTOYHHKOB
¢bunancupoBanus / Ounun Kotnep, XepmaBan Kapramkaiis - MockBa : AnbnuHa
[Mabaumep, 2016. - 194 c. - ISBN 978-5-9614-0944-4. - Tekcr : snexrponnsiii / IbC

"KoHCynbTaHnT cTyaeHTa" : [caiit]. - URL
https://www.studentlibrary. ru/book/ISBN9785961409444 html
Jlyknu, P. TexHuka mnpomax KpymHeIM KiaueHTam : 111 BoOmpocoB U OTBETOB

[ JTykua Pagmuio, Konotunos EBrenuii. - Mocksa : AnbnuHa [Tabnumep, 2012. - 265 c.
- ISBN 978-5-9614-1965-8. - Tekcr : anextponHslit // OBC "KoHcynbTaHT cTyaeHTta" :
[caitT]. - URL : https://www.studentlibrary.ru/book/ISBN9785961419658.html

Ocwunos, . JI. InterBase u Delphi. Knuent-cepepusie 6a3bl qanubix / Ocumos [1. JI. -
Mocksa : JIMK TIlIpecc, 2015. - 536 c. - ISBN 978-5-97060-254-6. - Texkcr :
anektponuslt  //  OBbC  "Koncymerant crymenta" @ [caiit]. - URL
https://www.studentlibrary.ru/book/ISBN9785970602546.html

Hlotron, P. ®abpuka BeiOOpa : Kak mpeononers 25 mpensTcTBU, KOTOpPbIE MEMIAIOT
KIMEeHTy coBepnTh MoKynky / [llorron P. - Mocksa : Ansniuna [Tabmumep, 2020. - 234
c. - ISBN 978-5-9614-2578-9. - Tekcr : anexkrponnsiii // ObC "KoHcynbTaHT cTyneHTa" :
[caitT]. - URL : https://www.studentlibrary.ru/book/ISBN9785961425789.html

Huxcon, M. Bcerma Bam kiaueHT : Kak J00MTBCS JOSIIBHOCTH, pemias MpoOJieMbl
KJIMeHToB 3a oauH mar / {ukcon M. , Toman H. , Jlenucu P. ; [lep. ¢ anrn. - Mocksa :
Anpnuna [Tabmumep, 2016. - 265 c. - ISBN 978-5-9614-5168-9. - TekcT : 271€KTpOHHBIN
/l 9BC "KoncynbpTant crynenra" : [caiit]. - URL
https://www.studentlibrary.ru/book/ISBN9785961451689.html

Macanosa, l0. A. Mapketunr mepcoHana : ydeOHOe Tmocobue I BY30B /
1O. A. MacanoBa. — MockBa : U3znarensctBo FOpaiit, 2023. — 321 c¢. — (Briciiee
obopazoBanme). — ISBN 978-5-534-14616-5. — Tekct : dSIeKTPOHHBIH //
OopasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/519936
®oxkc, Jx. Kak craTh CHMIBHBIM KOHKYPEHTOM : TaKTMKH JOCTHKEHHS PBIHOYHOTO
npeumytiectsa / @okc Jx. - Mocksa : AnsniuHa [Tabaumep, 2016. - 170 c. - ISBN 978-
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5-9614-1607-7. - Tekct : anekrponnsiii // DBC "KouncynbranT crymenta" : [caiit]. - URL
: https://www.studentlibrary.ru/book/ISBN9785961416077.html

Y4yeOHO-MeTOAUYECKHE TOCOOHUSI:
2. AnpapeeBa FO. B. Pabora ¢ kimMeHTamMH B peKjIamMe M CBS3SX C OOIIECTBEHHOCTHIO :
yueOHO-METOIMYECKUE yKa3aHUs IS CTYICHTOB HampaBlieHUs OakamaBpuaTta «Pekiama
U cBs3u ¢ obmecTBeHHOCTRIO» / FO. B. Anapeesa; Yul'V, ®ak. KyabTypbl U HCKYCCTBA. -
VYaesHOBCK (Yal'Y, 2019. - 3arn. ¢ skpana; HeomyOnukoBaHHBINA pecype. - DIEKTPOH.
tekctoBele nmaH. (1  aitm : 332 Kb). - Tekcr : »saexrponnsid. - URL:
http:/lib.ulsu.ru/MegaPro/Download/MObject/8203

Coznacoesano:

s

5
I'n. 6ubauomexaps / Illesaxosa U.H. | _# , ; / _11.05.2023
Honxcnocms compyonuxa nayunon oudnuomexu DPHO . noonucsy oama
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Hpuaoxenne 2

6) Hporpavminoe odeenevenine

CLHIC Koneyasrant [Luoe

Cucrema «Antanaruar.BY3n

Microsoft OfficeStd 2016 RUS wi «MoiOdpue Crasduprioiin

OC Microsaft Windows

Arnrmsnpye Dr.Web Enterprise Security Suite

8} Hpodgecenvuaibibie Gasst BHHBIX, THPOPMALTOHHO-CHPABOMIBIC CHTTCMBL

1. e tponuo-Gni o reannie cHerepn

| L Tndporoit ofpasosareaninii pecype IPRsmart @ saekrponno-Gubanoreunas cueresa :
cairr / QOO Kovuanmny «Af T Ap Meanan, - Cupatos, [2023 ], — URL: httpi//www.iprbooekshop.ru.
- l’cmm ,wcwnu UL IBPECHCTPRP. 05908 1eAeH. = Texer saekrponnnii.

2. OGpatosarentyian naardopma IOPANT : ofipasoparessniii pecype. MeKTponias
ontumorexa ; cafit / 000 nexrponnoe winareaberso «[OPAMTY. — Mockna, [2023], - URL:
hitps:/furditrn, — PeKHM J0CTYIE: LN SAPCTHCTPHP, NOAB30BaTEACH, ~ TCKCT § MeRTpOHNbIIL

1.3, Bata jaunmx ¢ aekrpoming onGanorern texanyeckoro BY3a (IBC «ioneyasrany
CIYACHTEY ) ¢ meKTpoHBo-Gnbireresan cneress ¢ cair / QOO «llommvexpecypen, — Mocksi,
[2623). - URL: https:/‘www.studentlibrary.ru/cgi-bin/mbdx. — Peasiy roctyna: g saperucrphp.
HOAL3QHATCACH, — ERCT  JACKIPOHHLIN,

|4, KoHey anrant ppada, DACKTPOHHIL MEIMHCKus Gubnnorera - Gata ey & caitr /
000  «Bulciwmy KON OPIAHEIGUHE 1 YUPERICHE  3pasooxpanctnem-Konmiaekensil
MeasHeRri Koneartimry. — Mockna, [2023]. - URL: : i
JOCTYRN! JUTS 3aperHeTpip. noiksosarenel, — Texer mcl\rpouumh

1.5, bonsluas MCAHUIHCKNR OUOIBOTCKR ; WEKTPOHRO-0UORROTE HA CHeTemn © cairr / (OO0
ubykamn. - Tomex, [2023), - URL: httpsy/www.books-up.rwrw/library/ . — Pexnam noctyna: i
FAPEIHC TPIP, LOUBSOBATCACH, — TexCr & ek poHHbill.

1.6, IBC Jlans @ amexrpomto-Gubanoreunng cnerema & cafir / 000 IBC wlany. — Cankr-
[Merepdypr. |2023]. URL:  hupsi/fedanbook.com. — Pemnd gocryna: Junst SaperneTpap.
HONB30BATEACH, — TEKRCT © AICKTPORIIIL

1.7. IBC Znanium.com ;| MERTPORHO-0udanoredius cuerema @ cair / Q0O «3uaumnymy, -
Mocksa, [2023]. - URL: hitp/znunium.com . - Pemiuy 20CTVIA UM 33DCrHCTPHP. NDALI08TCICH.
- Tewer @ areRTpoOHHBIIL

2. Koneyasranrflmoce |Diexrponnsii peeypel: enpasouuan mpasosas cuerema. / 000
«Koneymwrant [Tmoces = aekrpoi. aan - Moeksa @ Koneyastaierl Lioe, (2023,

3. Basut Aniinix nepuoanteckuy Wi

3.1 cLIBRARY.RU: wayuwan ohexiponnas Gudneorexa | ocaiivr /1 OO0 «Hayauag
Dnexrponnas bubmorexay, — Mocksa, [2023], — URL: hupeelibrary.ru. — Peanm 40¢Tyns | jun
UBTOPRS, NOAL30BATEACH. — TEKCT | ek TPOnHLH

Inextponnas Gnfumorexa «llsnarensexoro aoma «f'pedermikonn (Grebinnikon) :
wierrpontiss Gubanorexs /OO0 W «pefennuxoms, - Mocksa, [2023], - URL: https://id2 action-
medinnPersonal/Products, — PekuM 100ryng | o asTopis,  moanionarened, Texer
AEKTPONILT,

4. Deaepuabran  roeyaapersennas  rgopyannonnas  cnereva  «Hannonaannas
WICKTPONNAS DHOAHOTERA» | NiCKTponHas Gudaporers ; culir / @LBY PI'b. — Mocksa, [2023]. -
URL: https /it pth. — Peias gocTyrm © K nOmw3opaTeIci nayupai oudauoresn, — Terer :
WICKTPOHHW,

5. Poceniickoe odpasosanne @ deacpisund noprat [ yupesirens OFAY «®HITON. -
URL: hup:/fswaww.eduonu, — Teker @ yaekrponimiit,

6. Jrexrpounan oudanoresnan cucrema Yal'y o soayis «uekiponnas Gubanoresus
ABHAC Mera-TIPO / OO0 «Tara Ixenpeces. — URL: http/ibaulswrw/MegaPro/Web, — Pewnam
Z0CTYNE & /118 NOnR30BaTeIed Hayanoit Gudanresn, — TEKUT  JIeKIpoHHbIA.

Cornacorano;
) / p
Maokenep peavomii / Hlypenso H0.8, ] ¥ 'Ju/, /  19.052023
Somswnecanpywas VI QO LA PRI \J n
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10. YYEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECHEYEHHUE AUCHHUIIJIMHBI

a) CuCOK peKoOMeH/1yeMoii INTepaTypbLIOCHOBHAS
1. Otinep O. K. Ynpapnenue pe3ynbTaTUBHOCTBIO MapKeTHHra : yaueOHuK u nmpaktukym / O. K. Otinep. -
2-¢ w3n. ; mep. u jgom. - MockBa : FOpaiit, 2024. - 350 c. - (Beicmiee obpazoBanue). - URL:
https://urait.ru/bcode/535644 . - Pexxum goctyma: DIIeKTpOHHO-OMOIMOTEYHas cuctema FOpait, ms

aBTOpu3. nojb3oBareinei. - ISBN 978-5-534-04642-7 : 1149.00. / — ISBN 0_522078

2. Yepkammn, II. A. Crparterus ynpasieHus B3auMoOTHOIIeHUsMH ¢ knueHTamu (CRM) : ydeOHOe
mocoobue / II. A. UYepkammu. - MockBa : MurepHer-YuuBepcurer MHpopMannoHHbIX TeXHOIOTHiA
(MHTVYUT), Aii [Iu Ap Menua, 2024. - 420 c. - Kuura naxogutcs B npemuym-sepcun [PR SMART. -
Tekct. - lapantupoBanubiii cpok pazmemienus B ObC no 28.07.2026 (aBromponoHranus). - 31€KTPOHHBIH.

- Dnekrpon. aaH. (1 daiin). - URL: https://www.iprbookshop.ru/142306.html. - ISBN 978-5-4497-3341-2.

| .— ISBN 0_544258

3. Jlykuu P.M. Ynpasnenue nponaxkamu : npaktudeckoe nocooue / P.M. JIykud ; Jlykuu P.M. - Mocksa :
AnbpnuHa [MTabmumep, 2013. - 212 C. - URL:
https://www.studentlibrary.ru/book/ISBN9785961422436.html. - Pexum mocryma: DBC "KoHcynbTaHT
cryaenta"; o moamnucke. - ISBN 978-5-9614-2243-6. / — ISBN 0_239107

JOMOJTHUTEIbHASA
1. Jlyknu P. Texnuka npoaax KpynHbIM KiaueHTam: 111 BompocoB U OTBETOB : MPAKTUYECKOE PYKOBOJCTBO

/ P. Jlykuu, E. Konorunos ; Jlykuu P.; Konorunos E. - Mocksa : Anpnuna [Ta6mumep, 2012. - 265 c. -
URL: https://www.studentlibrary.ru/book/ISBN9785961419658.html. - Pexum gocryma: DBC
"Koncysprant cryaeHta"; mo moamucke. - ISBN 978-5-9614-1965-8. / .— ISBN 0_239100

2. OcurmioB JI.JI. InterBase u Delphi. Kinuenr-cepBepubie 6a3bl ganHbix : MoHorpadwus / J[.JI. Ocunos ;
Ocumnos JILJL. - MockBa X JAMK-npecc, 2015. - 536 C. - URL:
https://www.studentlibrary.ru/book/ISBN9785970602546.html. - Pexum moctyna: ObC "KoncynbTaHT
cryaenTa"; no noamnucke. - ISBN 978-5-97060-254-6. / .— ISBN 0_243323

3. lorron P. ®abpuka Beibopa: Kak mpeogoners 25 mpensTcTBHH, KOTOPHIE MEIIAOT KIMEHTY COBEPIIUTDH
nokynky : MmoHorpadus / P. Hlotron ; IllortoH P. - Mocksa : Anbnuna [Tabmumep, 2020. - 234 c. - URL:
https://www.studentlibrary.ru/book/ISBN9785961425789.html. - Pexum moctyna: ObC "KoncynbTaHT
cryaenTa"; no noamnucke. - ISBN 978-5-9614-2578-9. / .— ISBN 0_263151

4. Tuxcon MbatThi0. Beerna Bam kimeHt: Kak noOuThes JOSIIBHOCTH, pelnas MpoOieMbl KJIMEHTOB 3a OJWH
miar | YueOHnoe nocooue / M. [lukcon, H. Toman. - Mocksa : OOO "Anbenuna [Ta6mumep”, 2016. - 265 c. -
AcnupaHrypa. - http://znanium.com/catalog/document?id=22217. -
https://znanium.com/cover/0912/912585.jpg. - Pesxxum moctyma: DbBC Znanium; mo moamucke. - ISBN
978-5-9614-5168-9. / .— ISBN 0_419324

5. Macanora FO. A. Mapketunr nepconana : yuaeoHoe mocodue / FO. A. Macanoa. - Mocksa : FOpaiir,
2024. - 321 c. - (Bwicmiee obpasoBanue). - URL: https://urait.ru/bcode/544178 . - Pexxum nocryma:
DneKTpoHHO-0MbIMoTeuHas cuctema FOpaiit, s aBropus. noib3oBatenei. - ISBN 978-5-534-14616-5 :
1069.00. / .— ISBN 0_527610

6. ®okc k. Kak cTarh CHIBHBIM KOHKYPEHTOM: TaKTHKH JOCTHIKEHHS PHIHOYHOTO MPEUMYIISCTBA :
npaktudeckoe pykoBojacto / . ®oxkc ; Pokc k. - Mocksa : Anpniaa [Tabmumep, 2016. - 170 c. - URL:
https://www.studentlibrary.ru/book/ISBN9785961416077.html. - Pexum moctyna: ObC "KoncynbTaHT
cryaenta"; o noamnucke. - ISBN 978-5-9614-1607-7. / .— ISBN 0_238821
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y4eOHO-MeToaAnYecKast
1. AunpeeBa FO. B. Pabora ¢ KIMEHTaMH B peKiIaMe U CBS3SIX C OOLIECTBEHHOCTHIO : y4eOHO-
METOJIMYECKUE YKa3aHWs I CTYJICHTOB HarmpaBieHus OakanaBpuara «Pexiiama W CBs3H C
obmecrBerHocTeion / F0. B. AnnpeeBa ; Yal'V, ®ak. kyneTyphl U uckyccrBa. - 2019. - 3arm. ¢
sKkpaHa. - HeonyOimMkoBaHHBIN pecypc. - DaekTpoH. TekcToBbie naH. (1 daiin : 332 KB). - Pexxum
noctymna: ObC Yal'V. - Tekcr : anekTpoHHbIH. /

— ISBN 0_41682.
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1. Jaexrponno-GubamoTeunnie CHETEMR

1.1, Hndposol obpasosateamnadl pecype IPRsmart : sanextponno-Guianomessan cuerena !
caftr / OO0 Komnasus «AR i Ap Meanao, - Caparon, [2024), - URL: bip://'www. iprbookshop.ru,
~ PEmMM 2OCTYIA! MR SAPCTRCTPHD. NONBIOBATENCH. - TEKCT | MeKTPOHHLM.

1.2, Obpasosarcasuas niardopme JOPANAT : obpasosateanindlt pecype. MeKTpoNMas
Gnbanotexa ; caltr / 000 Daeckrponnoe namrebeTso «FOPAHT». — Mocxaa, [2024). - URL:
https://urnit ru . ~ Peaoms gocryna: aas sapeructpup, noasaosareach, - Texer @ anekTpormmif,

1.3. basa amumx « Inextpounas dwbmworexn texmwrecxoro BY3a (9BC «Koncymmrant
CryAcHTar) : auexTponBo-GrbHoTeyHas cretema @ caiit / 000 wlloauvexpecyper. ~ Mockaa,
(2024], ~ URL: https://www studentlibrary.ru/cgi-bin‘mbdx. — Pewnw poctyna: 1w saperncrpup.
nomuzoaarenei. — TeKeT © AAeKTPOHHLIL,

1.4, KoRCyanTanT upsua. nextponnas Meanumsckan Gnbmmorexa @ 6a3a aannnix © cafit (
OO0  «Briciues  wKomn  OprasdiauMm o VIPARIEHHA WIpanooxpanennen-Kommiexcumi
MEAHMUMHECKHA KOHCANTHH», — Mocksa, [2024]. — URL: hitps:/www rosmedlibru. — Pexum
AOCTYNA: AR SAperuCTpup. noassosareach, —~ Teker @ anexTpounii.

1.5, Boabuias MCAMLMHCKRA GHOIMOTEKRE © 2IeKTpoHHO-Oubanoreynan cneresma ; caftt / 000
aByxany. ~ Tomex, [2024]. - URL: https/www, books-up.nw/nu/library/ . — Peamum gocryna: aan
saperneTpup. nomaosareneit. - Texer ; anexTponnmaii,

1.6. 3BC Jlans : mexrponno-Gubanoreduas cucrema : caftr / 000 IBC «Jlamwy. -~ Canxr-
[evepbypr, [2024]. - URL: https://elanbook.com, — Peamwm aoctyna: mt 3aperucrpup,
nomsonareneh, ~ Texer : mexrponnil.

1.7. 9bC Znanium.com : IeKTPOHHO-OHOANOTEHHAR CHCTEMD & caltt / OO «IBuHMyM», -
Mockaa, [2024]). - URL: http://znaniym.com . — Pexam 2oCTyNa | Ui WperncTpip. noassosarened.
< Texer : aexTpoHHA,

2. Kowevawranrilmoc [Dnexrpoussdt pecype): copasousas npasosas cnerema. /| 000
«Koseyasrant Thnoes - Dnexrpor. mam. - Mocksa @ KoseyasranrTLuoc, [2024].

3. ¢LIBRARY.RU: naywmax snckrponnan Osbamorexa : caiir [ 000 «Haywsasx
Dnexrpornax bubumoresan. — Mocksa, [2024). — URL: http:/Velibrary.ru. — Pemus pocryna ; ans
antopes. noassosarencht. - Texer 1 anexrponit

4. @eacpranpan  rocyaapersentan  ungopvanmonnan cucrema o«Hauwonaannan
snextpomn Gubanoreas | mekTponnas 6ubmorexa : caftr / ®IBY PI'b, - Mockna, [2024), -
URL: https://uy6.ph. — Pexum pocryna © ans noassosareach maywoit Gubamorexn. — Texer ;
ATERTPOTIM,

5. Poceniickoe obpazosanne © peaepatsiui noprat £ yypenntens GIAY «dHITO». -
URL: htape/swww edduru, = Texer @ axexrponifi,

6. Iaexrponsan Gulumorewnan encresa Yal'y | vouyis o sexipodnas Sulanoresan
ABHC Mera-ITPO / 000 «lara Ixcapeccr. — URL: htpe7ib,ulsu e/ MegaPro-Web, — Peaxuw
[OCTYNA ¢ A noassosaresch payanolt Gubanorexi. - Texer [ anexTponmsil.
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